Pine Grove Community Service District
State Water System ID# 0310005

ARTICLE 1 – GENERAL POLICIES AND POWERS
Section 1.00 General Policy for Operating All District Water Systems. The District will operate and
maintain its water system in an efficient and economical manner and distribute and supply
water as fairly and equitably as possible. The rates, fees and charges to be made for service
will be set no higher than necessary to enable the District to recover all costs of providing
water service and shall include but not be limited to any costs for:
(a)
(b)
(c)
(d)
(e)
(f)

Purchasing, transmitting and distributing water;
Customer service;
Administration;
Overhead;
Debt service; and
Repair, maintenance, replacement and improvement of facilities.

All rates, fees and charges for service shall be reviewed on a regular basis and, if necessary,
adjusted so as to sufficiently recover the costs as described above. The District will use diligence
in delivering a continuous and sufficient supply of water to its users to avoid, insofar as possible,
any shortage, interruption of water supply or pressure, or any loss or damage occasioned
thereby.
Section 1.01 Responsibility for Operation and Management of the Water System. The District water system,
including but not limited to all measuring devices, shall be under the exclusive control of the
District and managed and operated under the direction of the Water Manager. The District
shall be responsible for operating, maintaining, improving and replacing all portions of its water
system, but the District will not be responsible for operating, maintaining, improving or
replacing water distribution facilities not owned by the District which are located beyond the
District’s delivery points. The installation and maintenance of a District measuring device on
private property or within a portion of a water distribution system not owned by the District
shall not create any obligation on the part of the District for operation, repair, maintenance or
replacement of any works or facilities owned by others.
Section 1.02 Definition of Customers. All persons using water supplied or distributed by the District’s water
system are customers of the District, whether their individual connection is off a private facility
or District property, and shall pay the applicable rates, fees and charges as established by the
District for the type of service received, except persons living within commercial establishments
such as hotels, motels, rest homes and similar facilities that are being furnished commercial
service through a master meter. “Customers” shall include “customer” as defined in Section
3.09.
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Section 1.03 Procedure to Obtain Service. Service as described herein will be rendered to any applicant whose
premises are within the District’s service area, as it now exists,
or may hereafter be amended; provided water is available and an application is made in
accordance with Section 2.00, credit is established in accordance with Section 2.32 and a
contract is signed where required. Where an extension of the District’s mains is necessary,
Section 2.19 applies and if the project is of a temporary nature, Section 2.55 applies.
Applicants for a new service and all existing customers must conform to and comply with the
District Water Code and the District water service rates, fees and charges, as such may be
amended from time to time.
Section 1.04 Separate Premises.
(a)
(b)

Owner(s) of said premises will be required to install/correct piping to each premise as
necessary to allow for the installation of individual meters for each premise at the
owner’s expense.
Subsection (a) above shall not apply when a master meter is installed for multiple
premises.

Section 1.05 Confidentiality of Customer Account Records. As authorized by law, certain information
contained in the records of customer accounts of the District are considered confidential in
nature and are not to be made available for inspection by unauthorized persons.
Section 1.06 Resale or Reuse of Water. The customer shall not permit the use of any of the water received
from the District on any premises other than those specified in the customer’s application for
service nor may water be resold without prior approval from the District.
Section 1.07 Limitations on Water Use. Use of water by an applicant on unauthorized premises, through
more and/or larger meters than stated on the completed application, or for purposes not stated
in the completed application, shall be considered an unauthorized use and is prohibited. Water
service to the applicant may be entirely discontinued pursuant to the provisions of Sections
2.40, et seq. for any such unauthorized use. Use of water on any unauthorized premises,
through an unauthorized meter(s) or for unauthorized purposes, shall require the submittal of
a new application and shall be subject to the availability of water supply or facility capacity at
the time of such application, the payment of all applicable charges, rates and fees, including but
not limited to service charges for unauthorized use and participation fees and the rules and
regulations then in effect.
Section 10.8 Priority of Service. If the District Board declares by resolution as provided by law that it can no
longer commit to provide water service from its water system, then, at such time, the District
shall not accept further applications for water service.
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Section 1.09 Water Supply and Interruption of Delivery. The District will exercise reasonable diligence and
care to deliver to customers a continuous and sufficient supply of water under proper pressure
at the meter. However, the District shall not be liable for interruption, shortage or insufficiency
of supply or for any loss or damage occasioned thereby.
For purposes of making repairs or installing improvements to its water system, the District shall
have the right to temporarily suspend the delivery of water. The District will notify the
customers affected as soon as circumstances permit. Repairs or improvements will be performed
with due diligence and so far as possible at times that will cause the least inconvenience to the
customers concerned. The District shall not be liable for any loss or damage occasioned by such
suspension of service.
Section 1.10 Water System. The District will endeavor to supply water dependably and safely in adequate
quantities to meet the reasonable needs and requirements of customers, subject to the limits of
the amount of water and facilities available to its water system.
(a)

Pressures. Customers of District treated water service shall be required to accept such
conditions of pressure and service as are provided by the distribution system at the
location of the proposed service connection and shall hold the District harmless for any
damages arising out of low pressure or high pressure conditions or interruptions in
service. The District will endeavor to maintain pressure at the time of peak seasonal
loads of not less than 20 pounds per square inch (p.s.i.). If the pressure at the service
connection is less than 20 p.s.i., then the customer, at the customer’s expense, shall
install a pump and associated appurtenances on the customer side of the meter or outlet
side of the meter to increase the pressure above 20 p.s.i. The customer shall install
pressure regulating valves, at the customer’s expense, where pressure exceeds 80 p.s.i.
The customer shall be responsible for testing the pressure at the service connection and
determining the need for any pressure regulating valve or pump and appurtenances
thereto, as well as the operation, repair, maintenance and replacement thereof.

(b)

Quality. The District will endeavor to provide water that is potable, is not dangerous to
health and, insofar as practicable, is free from objectionable odors, taste, color and
turbidity.

Section 1.11 Waste of Water. No person and/or customer shall cause or permit any water furnished by the
District to run to waste in any gutter, to otherwise pool, pond or run-off applied areas, to
damage other property, to leak from the customer’s water receiving equipment, or to flow from
any hose which is not equipped with an automatic shut-off valve. The District, after two
warnings by mail or personal service to the customer, may disconnect the service for failure to
comply with the foregoing rule in accordance with Section 2.40. Such service shall be restored
only upon correction of the water waste condition and payment of the District’s fee for such
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restoration. Water wasted will be estimated and charged for in accordance with the District’s
water service rates, fees and charges.
Section 1.12 Access Requirements.
(a) District representatives shall have the right of ingress and egress to the customer premises
at reasonable hours for any purpose reasonably connected with the furnishing of water
service, including but not limited to inspecting customer water receiving equipment and to
protect the public health and District operations and facilities. The Water Manager may
seek an inspection warrant for any lawful purpose in accordance with Government Code
section 61069 and Code of Civil Procedure section 1822.50 et seq.
(b) No structure or facility, whether permanent or temporary, or any other object which is difficult
to remove, shall be located within a water easement or placed in such a position as to interfere
with the ready and easy access to any District facility. Any such obstruction, upon request of the
District, shall be immediately removed by the violator at no expense to the District and shall
not be replaced.
Section 1.13 District Liability Concerning Inspections and Related Matters. No inspection work will be
made by the District or its agents in connection with plumbing or appliances or any use of water
on the customer’s side of the meter. Recommendations made by the District as a result of a
complaint or otherwise will be made without charge and without any liability in connection
therewith.
The District will make all connections to the main lines of the District according to approved
methods, but shall not be liable or responsible for injury or damage caused by water after it has
passed through customer’s meter box.
Section 1.14 Responsibility for Loss or Damage. The District shall not be responsible for any loss or damage
caused by the negligence, want of proper care, or wrongful act of the customer or any of the
customer’s tenants, agents, employees, contractors, licensees, or permittees in installing,
maintaining, using, operating or interfering with any water receiving equipment. The District
shall not be responsible for damage caused by faucets, valves and other equipment which may
be open at any time that water is turned on at the meter.
Section 1.15 District Equipment and Facilities on Customer’s Premises.
(a) All service pipe and equipment needed to serve a customer up to and including the meter
shall be owned by the District whether installed (1) on public or private property and (2) at
applicant or District expense.
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(b) District equipment or facilities required for service which are installed on a customer’s
premises may be repaired, replaced or removed by the District without the consent of the
customer. Authorized representatives of the District shall have the right of access to such
equipment and facilities for any purpose reasonably connected with furnishing of service.
The District shall make no payment for placing, maintaining, repairing or replacing such
equipment and facilities on the customer’s premises.
(c) The customer shall exercise care to prevent damage to or interference with the operation or
servicing of District equipment and facilities. The customer shall be liable for any damage
to District-owned meters, locks or other equipment and facilities which is caused by the
customer or customer’s tenants, agents, employees, contractors, licensees or permittees and
must promptly reimburse the District on presentation of a bill for any such damage. If the
bill is not paid within thirty (30) days after its date, interest shall accrue on the delinquent
amount at the legal rate.
Section 1.16 Property Owners’ Liability for Services. On and after the effective date of the District Water
Code, applicants for service to rental units shall be the owner of the subject premises. Further,
during the period that a rental unit is vacant, the owner of such unit shall continue to be
responsible for all bills rendered for such unit, including but not limited to bills for monthly
service charges.
Section 1.17 Individual Liability for Joint Service. Two or more parties who join in one application for
service shall be jointly and severally liable for payment of bills. One person shall be designated
on the application for receipt of the bills.
Section 1.18 Identification. District Representatives shall identify themselves upon request for any work
required by the District.
Section 1.19 Interference with District Representatives. No person shall, during reasonable hours, refuse,
resist, or attempt to resist the entrance of District Representatives into any building, plant, yard,
field or other place or portions thereof in the performance of their duties within the power
conferred upon them by law, the District Water Code, or the District Board.
Section 1.20 Delegation of Powers. Whenever a power is granted to or a duty imposed upon the District
pursuant to the provisions of the District Water Code, the power may be exercised or the duty
performed by an authorized person or agent of the District including any District
representatives.
Section 1.21 Validity. To the extent that the terms and provisions of the District Water Code may be
inconsistent or in conflict with the terms and conditions of any prior District resolution,
ordinance, rule or regulation governing the same subject, the terms of the District Water Code
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shall prevail with respect to the subject matter thereof and such inconsistent and conflicting
provisions or prior resolutions, ordinances, rules or regulations are hereby repealed.
Section 1.22 Severability. If any section, subsection, paragraph, sentence, clause or phrase of the District
Water Code, or any part thereof, is for any reason held invalid, such decision shall not affect
the validity of the remaining portions or any part thereof.
Section 1.23 Enforcement. District representatives shall enforce the provisions of the District Water Code
and for such purpose may use every lawful means at its disposal in so doing.
Section 1.24 Cumulative Remedies. All remedies set forth in the District Water Code for the enforcement of
rules and regulations and the collection and enforcement of rates, charges, fees, special taxes,
assessments and penalties and interest are cumulative and may be pursued alternatively,
consecutively or simultaneously.
Section 1.25 Words and Phrases. For the purpose of the District Water Code, all words used herein in the
present tense shall include the future; all words in the plural number shall include the singular
number; all words in the singular number shall include the plural number; and, words in the
masculine gender shall include the feminine and neuter.
Section 1.26 Relief on Application. When any person, by reason of special circumstances, is of the opinion
that any provision of the District Water Code is unjust or inequitable as applied to his use, he
may make written application to the Board, stating the special circumstances, citing the
provision complained of and requesting suspension or modification of that provision as applied
to him.
If such application be approved, the Board may, by motion, suspend or modify the provision
complained of, as applied to such use, to be effective as of the date of the application and
continuing during the period of the special circumstances.
Section 1.27 Relief on Own Motion. The Board may, on its own motion, find that by reason of special
circumstances any provision of the District Water Code should be suspended or modified as
applied to a particular premises or to any person and may by motion, order such suspension or
modification for such premises or person during the period of such special circumstances, or any
part thereof.
Section 1.28 Operation of District Property. No one shall at any time or in any manner operate, interfere
with, or otherwise tamper with gates, locks, valves, meters or their connections, mains or other
facilities of the District’s water system without prior authorization by the District.
Section 1.29 Liability. The District and its directors, officers, agents, employees and volunteers shall not be
liable for any injury or death to any person or damage to any property arising during or growing
out of the performance of any work by any applicant or customer under the District Water
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Code. The applicant and/or customer shall be answerable for, and shall protect, defend,
indemnify and save the District and its directors, officers, agents, employees and volunteers
harmless from any and all liability, costs, losses, expenses, fines, penalties, damages, claims,
demands, causes of action, judgments and attorney’s fees arising out of, or in any way
connected with the applicant’s and/or customer’s work, except for the sole or active negligence,
or willful misconduct of an indemnified party. The applicant and/or customer shall be solely
liable for any defects in the performance of his work or any failure which may develop therein.
ARTICLE 2 – RULES AND REGULATIONS
Section 2.00 Application for Service. Applications for service shall be required when a premises changes
ownership, where a change in customer occurs for a premise, where the premises has not been
previously served, where the right to service for a premise has been forfeited, where the
premises is currently served but larger and/or more meters are desired, or when elsewhere
required in the District Water Code. Any person requesting water service shall apply to the
District for such service on forms prescribed by the District. No such service shall be rendered
unless a completed application for it is on file at the District office. If the applicant has
complied with all requirements for the requested service as set forth below and is not
delinquent on any account owed to the District, including but not limited to the payment of
rates, charges, fees, assessments, standby charges and/or assessments, and special taxes, the
District shall furnish the service requested, subject to the determination of water availability
as set forth in Section 2.02.
Section 2.01 Service to Premises Currently Served, not Requiring More and/or Larger Meters.
If the application is for service to premises currently supplied with water by the District, and
applicant is not requesting more meters or a larger meter service than currently supplied, service
shall be provided upon completion of the application form, submission of all other applicable
information and payment of all applicable charges. If a larger meter is required applicants will
have their Contractor make the required alterations to the service line and will tap the main line
to required specifications communicated by the Water Operator.
Section 2.02 Service to Premises not Previously Served, to Premises Where the Right to Service Has Been
Forfeited, or to Premises Currently Served by Requiring Larger and/or More Meters.
The following provisions apply to applications for service to premises not previously served, to
premises where the right to service has been forfeited, or to premises currently served but
requiring larger and/or more meters.
(a) Determination of Water Availability. Once the applicant has completed the application for
service, the District shall determine within sixty (60) days whether the premises is located
within the District, there is adequate water supply and facility capacity available to provide
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the requested service and under what conditions service would be made available. Such
determinations shall be consistent with any District Board resolution adopted pursuant to
Section 1.08. The District also will attempt to identify potential problems that may be
associated with making water available to the premises. The District shall notify the applicant
in writing of its determinations and, if service can be provided, request the applicant to pay
all applicable charges, including those specified in subsection (b) below, which charges shall
be paid within thirty (30) days after the date of the request.
 If the District determines there is not available water supply or facility capacity to
provide the requested service, then the application shall be denied without
prejudice and placed on a waiting list, assuming the premises is within the District.
At the time water supply and/or facility capacity becomes available to serve an
applicant on the waiting list, the applicant shall be so notified and, if the applicant
still desires water service, the application that was denied without prejudice shall
be reconsidered and the District shall proceed in accordance with the provisions of
the immediately preceding paragraph.
(b) Payment of Connection, Participation and/or Annexation Fees. Before an application
will be deemed complete, the applicant must pay any applicable connection, participation,
annexation and other fees and charges which are in effect on the date of the District’s
request for payment of such fees and charges, except as provided below:

If participation fees have been previously paid for the applicant’s premises
pursuant to a conditional will serve commitment issued pursuant to Section 2.06 or
pursuant to a prior application for water service for such premises where service has
been provided previously, except as provided in Section 2.02(e), then the applicant
shall not be required to pay any participation fees, unless the applicant requests more
and/or larger meter than that for which the participation fees were previously paid for
such premises. In such event, the applicant shall pay the difference between the
amount previously paid and the amount due for the increased number and/or larger
meters as of the date of the District’s payment request.
 For a premise that previously paid participation fees but did not have a meter installed,
the applicant’s Contractor will be required to make the required alterations to the service
line and will tap the main line to required current specifications communicated by the
Water Operator. These alterations will be made at the Applicant’s expense.
 Transfer of Participation Fees – Should an owner developing multiple properties
request to transfer participation fees, the receiving property must be annexed to the
District’s sphere of influence through LAFCo and the parcel must have an Assessor’s
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Parcel Number (APN) assigned. The receiving property will be assessed through
annual payments through the County Assessor’s Office.
(c) Credit for Participation Fees. Each parcel of land that existed and was within the District
as of November 9, 1965, as shown on the Amador County Assessor’s Parcel Book, shall
be given credit for payment of participation fees for one (1) unit of use.
(d) No Refund of Participation Fees. If the amount of participation fees credited to any
premises exceeds the amount due pursuant to any application for service, there shall be
no refund.
(e) Payment of Participation Fees Respecting Certain Inactive and Forfeited Service
Connections. An applicant for service to premises where the right to service has been
forfeited shall pay the difference between the participation fees due for the service
requested and those that may have been previously paid for such premises.
Section 2.03 Completed Applications. If the applicant has supplied all of the information required pursuant
to the above sections, and has paid all applicable charges and fees, including but not limited to
connection, annexation and participation fees and charges, then the application shall be deemed
complete. The date of such completion shall be stated on the application. As of that date, the
applicant shall be entitled to a letter of water availability, which shall be subject to the following
provisions:
(a) Applicant shall install a meter to the premises for which the application was made within
two years after the date of completion of the application.
(b) If the applicant does not comply with the above provisions, the letter of water availability
shall then become null and void and have no further force or effect. There shall be no
extensions. The applicant shall be required to file a new application for the premises and
be subject to any waiting list at the time of such application; except that if the premises is
covered by a conditional will serve commitment issued pursuant to Section 2.06(d), then
the new application shall not be subject to the availability of water supply or facility
capacity to the extent that the new application proposes no more or larger meters than
such are stated in the application for the conditional will serve commitment for such
premises. With respect to any new application, the applicant shall pay all applicable
charges and all applicable participation fees which are in effect on the date of the District’s
payment request, less any participation fees previously paid for the subject premises.
Section 2.04 Refunds. In the event a letter of water availability shall become null and void, the applicant
shall be entitled to a refund of all monies paid, except for participation fees paid, and less any
9

Pine Grove Community Service District
State Water System ID# 0310005

costs not paid by the applicant and incurred by the District in connection with the application
and an administrative fee of ten percent (10%) of the total fees paid, excluding participation
fees. In order to be entitled to such a refund, the applicant must request the refund in writing.
The written request must be delivered to the District or postmarked by the United States
Postal Service on or before the expiration of two (2) years from the date of the letter of water
availability. No refunds shall cause a completed application and any letter of water
availability issued pursuant thereto to be null and void.
Section 2.05 Change in Customer’s Equipment. Customers desiring to make any material change in the
size, character or extent of the equipment utilized in receiving District water service, as such
equipment is stated in the completed application for water service, shall give the District
advance written notice of the extent and nature of the change. If the proposed change is for
more and/or larger meters, then the customer shall submit a new application for service and
shall be subject to the availability of water supply or facility capacity at the time of such
application, the payment of all applicable charges and fees and the rules, regulations, rates and
charges then in effect.
Section 2.06 Conditional Will Serve Commitments.
(a) Letter of Water Availability. Upon receiving a written request, the District shall issue a
letter giving the current status of water availability to a project or parcel of land. This letter
will state, in general terms and without making a conditional commitment to serve the
project or parcel, whether the project or parcel is within the District, if water supply and
facility capacity are currently available to serve the project or parcel, and under what
conditions service would be made available. The District will attempt to identify potential
problems that may be associated with making water available to the project or parcel.
(b) Application for a Conditional Will Serve Commitment. Any developer desiring a
conditional will serve commitment for a subdivision or project shall submit an application
to the District in a form and manner as determined by the District and if applicable shall
submit an approved tentative map for the subdivision. The application shall state:
1. Date of application
2. Name, address (mailing and physical) and contact number/s of the property owner and
agent of the property owner.
3. Location and legal description of the property, number of premises to be served and
proposed zoning.
4. Number and size, as such size to be determined by the District, of meters expected for
the needed service.
5. Date that water service is expected for all or any part of the subdivision or project.
6. Purpose/s for which water service will be used.
7. Such other information as the District may reasonably require.
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(c) Conditional Will Serve Commitment. Upon receipt of an application and, if applicable, an
approved tentative map, the District shall first determine whether the application is
complete and the submitted tentative map is effective. Upon finding that an application is
complete and the map is effective, the District shall determine within sixty (60) days
whether there is available water supply and facility capacity to serve the subdivision or
project at the time of application. Such determinations shall be consistent with any District
Board resolution adopted pursuant to Section 1.08. If the District determines there is not
available water supply or facility capacity to serve the subdivision or project at the time of
application, then the application shall be denied without prejudice and placed on a waiting
list. At the time water supply and/or facility capacity becomes available to serve a
developer on the waiting list, the developer shall be so notified and, if the developer still
desires water service, the application that was denied without prejudice shall be
reconsidered and the District shall follow the procedures set forth below.
If the determination is affirmative, then within sixty (60) days after such determination, the
District shall issue a conditional will serve commitment for the subdivision or project. The
conditional will serve commitment shall state that a final map for the submitted approved
tentative map must be recorded or development approval must occur within two (2) years
after the date of issuance of the conditional will serve commitment, shall state that a
recordable agreement shall be executed between the District and the developer prior to
recording the final map or development approval concerning the payment of participation
fees consistent with Section 2.06(f), and shall state other conditions relating to providing
water service to the subdivision or project.
The recordable agreement shall provide that the developer shall be credited with the
payment of participation fees for one (1) unit of use for each parcel that existed and was
within the District as of November 9, 1965, as shown on the Amador County Assessor’s
Parcel Book, and with any participation fees paid pursuant to an annexation.
There shall be no extensions on a conditional will serve commitment. The developer shall
file a new application for a conditional will serve commitment if the developer fails to meet
any of the terms of the conditional will serve commitment and shall be subject to any
waiting list at the time of the filing of the new application.
(d) Will Serve Commitment. If the developer complies in a timely manner with all of the terms
of the conditional will serve commitment, then the District may issue to the developer a
will serve commitment for the subdivision or project which may obligate the District to
provide water service to any premises within the subdivision or project to the extent that
any application for water service to any such premises proposes no more or larger meters
than such are stated for such premises in the application for the will serve commitment.
The will serve commitment shall state that water service to any premises covered by the
commitment shall not commence until the participation fee for such premises has been
paid pursuant to Section2.06(f). There shall be no time limit on the commitment.
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(e) Refunds. There shall be no refunds of participation fees paid.
(f) Payment of Participation Fees. Participation fees shall be paid at the earliest of the
following: (1) by the developer at the time of the initial sale or transfer of a lot or parcel
which is a part of the subdivision or the initial sale of the project or any portion thereof; (2)
by the owner of the premises before such owner obtains a building permit for the premises;
or (3) by the owner at the time of application for water service; provided, however, the
District may notify the developer at the time of the issuance of the water availability letter
specified in Section 2.06(a) that all or a portion of the participation fees must be paid on or
before final approval of the final map or final approval of the project, by resolution, if the
District Board determines that such early payment is necessary in order to provide water
service to the subdivision or project. The participation fees to be paid shall be those in effect
on the date of payment.
(g) Enforcement of Payment of Participation Fees. A one-time basic penalty of ten percent
(10%) of the participation fees due shall be added to the delinquent participation fees for
the first month that the fees are delinquent. Thereafter, an additional penalty of one-half
percent (½%) per month shall be added to all delinquent participation fees and basic
penalties until such time as the delinquent fees and penalties have been paid.
Section 2.07 Annexation to the District.
(a) The District may annex property in accordance with the procedures provided by law after
receiving the applicant’s written request for annexation and agreement to pay all sums
reasonably incurred by the District in processing the annexation whether or not the
annexation is finally approved. The approval of the annexation may be subject to the
construction of water facilities by the applicant necessary to obtain water service for the
annexed property, the payment of applicable fees, rates, charges, taxes and/or assessments
and other terms and conditions.
(b) The property owner shall connect to the existing District water system at the location to be
determined by the District Engineer and Staff. All pipeline extensions to serve the annexed
property shall have a minimum inside diameter of eight (8) inches; provided, however, that
circumstances may require a variance, at the discretion of District Engineer and Staff. The
property owner shall be responsible for all valves and fire hydrants every five hundred (500)
feet, except in commercial areas where hydrants shall be located every two hundred-fifty
(250) feet. Improvements to the existing District facilities may be required, upon advice
from the District Engineer and Staff. The property owner is responsible for 100% of the cost
of the pipeline extensions and other required facilities.
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(c) Generally, the facilities to be constructed by the annexing property owner will be limited
to that necessary to extend current facilities to serve such property and to allow for proper
placement of fire hydrants. However, the District may require additional reasonable facility
installations, if on advice of the District Engineer and Staff said additional installations are
required to maintain pressure, flows, storage, etc. to other District customers or to protect
the District’s water system from potential public health hazards. The property owner may
be required to dedicate land or easements for such District facilities.
(d) The property owner shall be required to pay the following fees before the annexation is
approved by the District:
1. A participation fee shall be charged for each equivalent dwelling unit proposed for the
land to be annexed. The participation fee is a one-time charge related to the cost of
providing water supply facilities with adequate capacity to meet peak demands and is
designed to allocate the cost for construction facilities in proportion to the peak demand
imposed on the system for which such facilities must be installed. These fees shall be
segregated and disbursed under the requirement of California Government Code
Section 66013.
2. An annexation application fee is a one-time fee, as set forth in the schedule of the
District’s rates and charges, and is due and payable on application for annexation to
the District. Such fee is related to District engineering, legal and administration costs
incurred associated with the application and plan checks and inspection by District
Engineer or Staff whenever newly constructed water system facilities are required.
3. All additional fees as required by other agencies i.e., filing and recording fees and all
District fees will be charged according to the current applicable rates and charges, when
and if those services are requested or required.
(e) The current District assessment will be levied upon all annexed lots when connection is
made to the District’s distribution system, or within one year after the annexation is
approved, whichever occurs first.
(f) The property owner shall conform to all District and County annexation procedures. All
annexation applications must be in writing and accompanied by an engineered map
18”x26” at a scale of 1”=200” by a certified engineer with a stamp of a licensed surveyor
of the area proposed to the annexed. The annexation process generally includes the
following steps after the initial application:
1. Acceptance of application by a motion of the District Board
2. Approval by a majority of CAWP entities
3. Application to LAFCo
4. Approval by LAFCo
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5. Payment of State Board of Equalization fees
6. Payment of CAWP fees to Amador Water Agency
7. Final resolution of the District Board
Section 2.08 Formation of an Improvement District or Zone of Benefit. The District may form an
improvement district of zone of benefit pursuant to the provisions of the Community Services
District Law after receiving the applicant’s written request for formation and the applicant’s
agreement to pay all sums reasonably incurred by the District in the formation of the
improvement district or zone of benefit whether or not the improvement district or zone of
benefit is finally formed. The approval of the improvement district or zone of benefit may be
subject to the construction of water facilities by the applicant necessary to provide water
service within the improvement district of zone of benefit, the payment of fees, rates, charges,
taxes or assessments associated with the operation, maintenance, repair and replacement of
water facilities and other terms and conditions. The District may adopt rules and regulations
unique to the proposed improvement district or zone of benefit.
Section 2.09 Service Charges. The Board, from time to time, will establish, impose and collect from its
customers such charges which will pay operating expenses of the District water system,
provide for its repair, maintenance and replacement, and so far as possible, pay the principal
and interest on indebtedness incurred to finance the construction of facilities that benefit such
customers.
Section 2.10 Customer Responsibility for Water Waste and Special Circumstances. The customer shall be
charged at current rates for all water measured at the customer’s meter. The District is not
liable for breaks or leaks on the customer’s side of the meter. Rates for water lost under special
circumstances can be adjusted by the Water Manager, according to the formula approved by
the Board, and as below noted. Special circumstances include acts of nature, line breakage or
damage not due to neglect of the customer, or vandalism. Faucets left on or freeze breaks do
not qualify as special circumstances. Causes of losses will be determined by the Water
Manager upon inspection immediately after the incident is discovered and prior to repair of
damage or breakage. Billing the customer for water loss due to special circumstances will be
according to the following formula:
(a) Average usage for the billing period or periods involved in water loss during the two years
preceding the break. If two years’ information is unavailable, the Water Manager will
determine reasonable average usage.
(b) Cubic feet metered above average usage shall be billed to customer at the District’s actual
cost to deliver water, as determined by the District.
(c) A Sixty Dollar ($60) service charge shall be charged for the Water Manager’s inspection
and administration expense.
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Section 2.11 Mandated Fees. The Board has been advised by the California Department of Water
Resources Control Board (formerly C.D.P.H.) that the District will be billed once a year for a
Public Water System Fee based on the total number of connections in the District. The Board
has determined that this fee is properly an expense which should be included in the District’s
water service rates.
Section 2.12 Payment of CAWP (Central Amador Water Project) Fees. When an application is made for
water service, the applicant shall pay all applicable CAWP participation and annexation fees
to the Amador Water Agency based on the number of units of use for which service is
requested before the service connection is made.
Section 2.13 Upgrading Existing Systems. If property is annexed that has an existing distribution system,
the applicant may be required to upgrade that system to District specifications before
acceptance. This may include but not be limited to an analysis of the existing system’s
capability to handle maximum build-out under present zoning of adjoining properties and of
the areas within the existing system with the lowest and highest water pressures.
Section 2.14 District Right to Amend or Repeal. The District reserves the right to amend or repeal these
rules and regulations at any time or to enact new and different regulations when necessary in
the public interest and the customer shall be subject to such changes and revisions.
Section 2.15 Materials Specifications. All specifications of materials, pipeline routes and meter stub locations
will be provided by the District to applicant. No used pipe, valves, fire hydrants, fittings, etc.,
may be used. District reserves the right to require “brand name” materials to conform to existing
District facilities. Service pipe shall be PVC Schedule 80 or better. Tracer wire shall be installed
with all installations. The District may require all disturbed surfaces to be seeded and straw
placed on slopes. Applicant shall be responsible for defective materials and workmanship for
one year after installations. Construction specifications will meet those required by Amador
Water Agency.
Pine Grove CSD will not utilize or allow utilization of chemicals, materials, lubricant or product in the water distribution system
that does not have certification for meeting NSF/ANSI Standard 61. This applies to any and all of the following:








Protective barrier materials (cements, paints, coatings)
Joining and sealing materials (gaskets, adhesives, lubricants)
Mechanical devices (water meters, valves, filters)
Pipes and related products (pipe, hose, fittings)
Plumbing devices (faucets, drinking fountains)
Process media (filter media, ion exchange resins)
Non-metallic potable water materials
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Prior to use of any chemicals, materials, lubricant or product use, the Water Operator and General Manager will assure that it
meets the NSF/ANSI Standard 6.1 through review of product labeling. Any chemicals, materials, lubricant or products that do not
specify compliance with NSF/ANSI Standard 6.1 will not be used.
Section 2.16 Water Storage. If water storage is required to serve the applicant, applicant shall prepare and
submit plan and elevation views of storage facilities, details, appurtenances and site and
grading plan, all to be approved by the District. All storage tanks shall be built to AWWA
standards and shall be new welded steel or other approved material. An all-weather, paved
road to and around storage tank (12-foot minimum, class 2 base) shall be required.
Section 2.17 Inspection. District personnel shall be allowed to inspect the applicant’s work during
construction. The applicant shall perform the work during District normal working hours and
shall at all times notify other customers if service is to be interrupted. All lines shall be inspected
by the District before the trench is backfilled when the job is completed. The District will make
a final inspection upon completion of the facilities. Until final inspection is approved, no water
service shall be allowed to the premises.
Section 2.18 Easements. The District will own, operate and maintain lines only on public streets and roads
or on private lands across which rights-of-way or easements have been obtained without cost
to the District. It will be the responsibility of the applicant to secure all easements necessary
for the line extensions crossing other landowner’s property(s) and provide easements for water
lines on new lots. The easements shall be a minimum of 10 feet wide, or greater.
`
Section 2.19 Main Line Extensions. Refer to District Resolution 2008-03
(a) Application for Extension. Any developer requesting water service requiring the installation
of new water facilities or the extension of District water facilities to obtain such service shall
apply to the District for a main line extension agreement. The District will determine the
adequacy of its existing system to serve the proposed development and will establish the
facilities, including any off-track pipelines and other facilities, required to provide the
applied for service. Plans and specifications for the proposed facilities shall conform to the
standards and requirements of the District as to size, type and quality of materials and as to
location of mains, fire hydrants, service lines, valve boxes and other facilities. A main line
extension agreement covering all pipeline extensions and other required facilities shall be
entered into before work is commenced; and no new service will be permitted until all terms
and conditions of the main line extension agreement have been fulfilled.
(b) Installation, Inspection and Guarantee of Facilities. Upon approval of the main line
extension agreement, the developer may cause installation of the water facilities to be
constructed pursuant to the agreement. The District, at its sole option, may require in the
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agreement that it will install the facilities, in which event the developer shall advance to the
District funds sufficient to cover the cost of construction, connection and inspection and to
cover related engineering, legal and administrative costs. Upon completion of construction,
any funds advanced in excess of the actual costs to be borne by the developer will be
refunded without interest. Any cost over and above the amount advanced shall be paid by
developer upon demand. All construction not done by the District shall be done by a
construction entity acceptable to the District in strict conformance with the District’s
standards and requirements and such construction shall be guaranteed against any failure
for a period of one year from the date of written acceptance by the District of the constructed
facilities. The District may require a performance bond or cash deposit in an amount
adequate to cover such guarantee. The District may, at its option, inspect all or part of the
work or material and shall be given all possible assistance in performing such inspection.
The developer shall advance monies to the District to cover the costs for such inspection.
Upon completion of construction, the construction entity shall apply to the District for final
inspection.
(c) Ownership. Upon District acceptance of the newly constructed facilities and their
connection to the District’s existing water system, such facilities shall become the property
of the District, in accordance with the main line extension agreement.
(d) Payment for Extension. The developer shall pay all costs for the installation of the facilities
described in the main line extension agreement, including but not limited to service lines,
fittings, valves, fire hydrants, transmission lines to connect the new facilities to the water
system and any off-track facilities required to make water available for the developer’s
project. In any case, where the District desires the installation of facilities larger than that
necessary to adequately serve the developer’s project, the District and developer shall
provide for such installation and the payment of the costs therefore in the main line
extension agreement.
(e) Minimum Size Line. The minimum size main line to be installed and paid for by the
developer in all main line extensions shall be eight inches inside diameter.
(f) Standards of Public Agencies having Jurisdiction of Area where Line is Installed. Main line
extensions and other facilities which will be located in an area under the jurisdiction of a
public authority with ordinances, regulations or rules requiring higher minimum standards
than those required by the District shall be built to comply with the higher standards. The
additional costs associated with compliance of the higher standards shall be borne by the
developer.
(g) Rights-of-Way. The developer of a main line extension and other facilities shall furnish the
District with all necessary easements and rights-of-way for such extensions and other
facilities. The easements shall have a minimum width of ten feet, unless otherwise specified
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by the District. If the developer cannot furnish such easements and rights-of-way, the
District, at its discretion, may acquire such easements and rights-of-way, provided the
developer advances funds to the District sufficient to cover all of the District’s costs of such
acquisition. Any funds so advanced that are not used for such acquisition will be refunded,
without interest, upon completion of the acquisition of the easements and rights-of-way.
Conversely, any costs incurred by the District over and above the amount advanced by the
developer shall be paid by the developer upon demand and before any water service
commences.
(h) Exceptional Cases. In unusual circumstances where the provisions of this Section appear
unreasonable to either party, the District and the developer may vary said provisions in the
main line extension agreement. Such modified terms and conditions shall be approved by
the District Board only after a report of findings and recommendation of the Water
Manager.
Section 2.20 Plans. The District may require the developer and/or applicant for service to provide the
District with up to three sets of plans and specifications covering the water facilities to be
installed. The plans provided shall be the exclusive property of the District. The applicant shall
be charged a facility construction fee. The developer shall provide the District with
reproducible “as built” drawings of all water facilities installed, using a scale of 1” =200’.

Section 2.21 Service Connections.
(a) Whenever practicable, the service connection from the District water main to the customer
property line shall be installed at the time the main is constructed. The District shall
perform the tap or connection to the main line, except where the District provides approval
for the applicant or his agent to perform such tap or connection. Such tap or connection
must be inspected and approved by the District.
(b) Whenever practicable and upon written application and payment of the applicable service
connection fee, the District will provide a single service connection from its existing water
main to the curb line or property line of the premises abutting the street or easement in
which the main is located. The District will afford service, provided the water main being
tapped has an adequate supply of water both as to quantity and pressure, and the size and
location of the service connection has been approved by the District.
(c) Service connections shall be installed in accordance with the District’s standard drawings
and specifications and, where practical, from a point directly opposite that of greatest water
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use on the premises. Typically, the service connection will be installed at the property line
separating the parcels.
(d) When a customer receiving service elevates or increases the pressure of the water received
by means of a pump of any kind, backflow prevention shall be required in accordance with
the District’s standard drawings and specifications to protect the public water supply from
water re-entering the main line through the service connection.
(e) Quick closing or opening valves shall not be installed on the customer’s pipes which are
directly connected to the District’s mains or service pipes. A customer whose operation
requires the use of a quick opening or closing valve must operate such a device from a tank,
cistern sump or other facility which may be served by, but not directly connected with, the
District’s distribution mains and service pipes.
(f) The customer’s water line from the meter shall be installed, owned and maintained by the
customer and it shall be maintained in a condition that will readily permit meter repair,
removal or replacement without leakage.
(g) Any property corner monuments disturbed by the District will be replaced by the District
at its expense.
Section 2.22 Responsibility for Water Receiving Equipment.
(a) The customer shall furnish and install at customer’s own risk and expense that portion of
the water system which begins at the outlet side of the meter. At the time of initial
installation, the District, at the customer’s expense, will install the customer’s gate and ball
check valve as specified by the District. Following installation, the gate and ball check valve
shall be the property of the customer. Such water receiving equipment shall remain the
property of the customer and, the customer shall be responsible for their maintenance,
repair and replacement. The District shall have the right to require the customer to adjust,
replace or discontinue using any water receiving or regulating equipment on the customer’s
side of the meter which disturbs or inconveniences other customers, is in disrepair or
impairs District’s facilities. The District does not assume the duty of inspecting the
customer’s service equipment, appliances or apparatus or any part thereof and assumes no
liability therefore. In the event that the customer finds the water service to be defective, the
customer shall notify the District immediately to this effect.
(b) The customer shall be responsible for connecting their pipeline to the District’s meter.
Connections involving other than typical domestic meter sizes (5/8”x3/4” to 2”) shall
require inspection by the District and possibly special arrangements depending on the
circumstances of the connection. Such circumstances may require a main line extension
agreement.
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(c) Where reduced or increased pressure is desired, the customer shall be responsible for
installing and maintaining the necessary regulators, pumps and relief valves. In such cases,
the equipment shall be installed on the customer’s side of the meter consistent with the
above provisions and at his own risk and expense. All services with more than 80 psi static
pressure shall be equipped with a pressure regulator set to 60 psi maximum. The regulator
shall be installed, maintained, replaced and owned by the customer. The regulator shall be
installed in a separate enclosure on the customer’s side of the meter.
(d) The District shall have the right to terminate water service to a customer if any part of the
customer’s service equipment, appliances or apparatus shall at any time be unsafe, is in
disrepair, impairs District facilities or if the utilization of the water by means thereof shall
be prohibited or forbidden under the District Water Code or the authority of any law or
local ordinance or regulation. The District shall not restore service until the customer
shall place his equipment, appliances or apparatus in good and safe condition and
complies with all laws, ordinances and regulations applicable thereto.
Section 2.23 Backflow Prevention. In making plumbing connections, the customer is required to comply
with the regulations of the California State Department of Water Resources Control Board
(DWRCB) and the United States Public Health Service. Such regulations prohibit: (1)
unprotected cross-connections between a public water supply and any unapproved source of
water (i.e., wells) and (2) water service to premises where there is a possibility of contaminated
water back-flowing into the public water system.
(a)

The installation of backflow prevention assemblies shall be by and at the expense of
the customer before the District approves or continues
service. They shall be installed
under the following conditions:
1.

Where another source of water, whether cross-connected or not, is in use or is
available for use at the premises;

2.

Where non-potable water, contaminated liquid or soluble substances of any kind are
used, produced or processed at the premises;

3.

Where the customer elevates or increases the pressure of water received by means of
a pump of any kind;

4.

Where the District determines that because of the customer’s water facilities or
equipment, a backflow prevention assembly is necessary; or

5. Where a premise has any sewage treatment facility or pumping station.
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(b) When check valves or other protective devices are used as a protection to the customer’s
plumbing system, a suitable pressure relief valve shall be installed and maintained by the
customer at customer’s expense. The relief valve shall be installed between the check valves
and the water heater. The protective devices shall be installed with unions on each side for
easy removal for inspection and must be housed for easy access. The installation shall occur
immediately after the meter on the customer’s side and if exposed to potential harm will be
protected by bollards.
(c) In special cases, the District may require the customer to eliminate certain plumbing or
piping connections as an additional precaution to prevent backflow.
(d) The owner of any premises on or for which check valves or other protective devices are installed shall
maintain, repair and replace these devices and shall inspect them for water tightness and reliability at
least once per year in accordance with the regulations of the California State Department of Water
Resources Control Board (DWRCB). The District may require more frequent inspections if, upon
inspection, the device fails, or where it has been determined that the hazard justified more frequent
testing and/or inspections.
(e) Double-check valves and other protective devices may be inspected and tested for water
tightness by the District when it is suspected that the device may not be operating properly
or the owner has not provided proof of compliance with this Section. If the inspection
cannot be made without undue difficulty because of an obstruction or other interference,
the customer will be notified and requested to either correct the condition or have the
inspection made at his own expense and witnessed by the District. The District shall bill the
owner for its costs for such inspection which bill shall be paid within thirty (30) days after
its date. Interest shall accrue at the legal rate on any delinquent amount.
(f) Service to any premises may be discontinued in accordance with Section 2.40 if it is found
that dangerous, unsafe or unprotected cross-connections exist, or if any defect is found in
the check valves or other protective devices. Service shall not be restored until such defects
are corrected at the customer’s expense and applicable District service restoration charges
have been paid.
(g) Inspection and testing shall be performed by a State certified backflow prevention device
inspector. The District will make a list of certified inspectors available to the owner.
(h) All backflow and other protective devices must be to American Water Works Association
(AWWA) standards and approved by the State of California.
Section 2.24 Prevention of Ground Wire Attachments. The District is not responsible for providing an
electrical ground through water service equipment. Accordingly, customers are cautioned not
to attach any ground wiring to plumbing that is or may be connected to District service
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equipment. The customer shall be liable for any damage to District property resulting from a
ground wire attachment.
Section 2.25 Voluntary Water Conservation. The District promotes an ongoing voluntary water
conservation program in order to ensure that water resources available to the District are put to
a reasonable beneficial use and that the benefits of the District’s water supply and service extend
to the largest number of persons. Each customer of the District is urged to install devices to
reduce the quantity of water to flush toilets and to reduce the flow rate of showers. Each
customer is further urged to adopt such other water use and reuse practices and procedures as
are feasible and reasonable.
Section 2.26 The Pine Grove Community Service District promotes an ongoing voluntary water
conservation program to ensure that water supplies available to the District are put to their
maximum reasonable and beneficial use. Water Conservation measures are put in place to help
prevent the waste of water, and serve as a guide for the District in response to water supply
shortages and regional and state-wide impacts from drought and other emergency conditions.
The District recognizes that water is a scarce, natural resource that requires careful management
not only in times of drought, but at all times. The District is hereby establishing permanent
water conservation measures that will be in effect at all times, regardless of whether a declared
water shortage is in effect. They are necessary to conserve water, enable effective water supply
planning, assure reasonable and beneficial use of water, and to prevent waste and unreasonable
use of water. Should customer actions warrant, the District will issue violations and levy fees as
appropriate per the Pine Grove Community Service District Water Code.
ln addition, the District has established four water shortage stages and required conservation
measures for each. Each water shortage stage presents a goal for increased demand reductions
to meet the projected decrease in water supplies. Demand reductions are designed to minimize
impacts to the District's customers and community. The District's permanent water
conservation measures and four water shortage stages and required conservation measures are
listed below.
Conservation under each stage applies to all customer classifications. Permanent Recommended Conservation (Water Use Reduction) Normal Conditions. Fix leaks or faulty
sprinklers promptly. Decorative water features (water fountains etc.) must recirculate and shall
be leak-proof. All landscapes shall be watered between 7:00 p.m. and 9 a.m.; any run-off or
street flooding from outdoor irrigation is prohibited. Use a shut-off nozzle on all hoses.
Washing down sidewalks and driveways is prohibited unless for public health/safety. Use of
pressure washing devices is recommended. Unauthorized use of hydrants is prohibited.
Authorization for use must be given by the District. Only wash only full loads when machine
washing dishes or clothes. Use pool covers to minimize evaporation. Restaurants should serve
water to customers only upon request.
Staqe 1 - Water Alert (Up to 20% Reduction) - All customers will observe practices to achieve
up to a 20% reduction in their monthly water use over the previous year’s usage. Discontinue
watering lawns and gardens or any other irrigation between the hours of 9:00 a.m. and 7:00
p.m. Require restaurants to only serve water to customers upon request. AII run-off and street
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flooding from outdoor irrigation is prohibited. No unattended watering except where
automatic shut-off equipment is used. Automatic shut-off nozzles or valves are required when
washing cars and other vehicles. Washing sidewalks, driveways, patios, parking lots, and
tennis courts with water is prohibited. Emptying and refilling of swimming pools and hot tubs is
prohibited. Maintaining pools, hot tubs and fire protection storage facilities at normal
operating levels is permitted. Drinking water used in decorative fountains must be recirculated.
Drinking water may not be used in scenic ponds and lakes except for the minimum amount
needed to support existing aquatic life. No irrigation of new landscaping will be permitted
during a drought emergency for new construction. No irrigation during and up to 48 hours
after measurable rainfall. Fix leaks or faulty sprinklers within 7 day(s). Water only three days
per week for turf watering when using potable water. Plant containers, trees, shrubs, and
vegetable gardens may be watered additional days using only drip irrigation or hand watering,
provided that any such drip irrigation system or hose is equipped with a working and activated
automatic shut-off device.
Staqe 2 - Warnings (3O% Reduction) All customers will observe practices to achieve up to a
30% reduction in their monthly water use over previous year’s usage. Discontinue watering
lawns and gardens or any other irrigation between the hours of 9:00 a.m. and 7:00 p.m.
Require restaurants to only serve water to customers upon request. All run-off and street
flooding from outdoor irrigation is prohibited. No unattended watering except where
automatic shut-off equipment is used. Automatic shut-off nozzles or valves are required when
washing cars and other vehicles. Washing sidewalks, driveways, patios, parking lots, and
tennis courts with water is prohibited. Emptying and refilling of swimming pools and hot tubs
is prohibited. Maintaining pools, hot tubs and fire protection storage facilities at normal
operating levels is permitted. Drinking water may be used in decorative fountains, if equipped
with a recirculation system. Drinking water may not be used in scenic ponds and lakes except
for the minimum amount needed to support existing aquatic life. Applications for new service
connections shall be granted only on the condition that the water shall be used for interior
purposes and not for lawn or gardening watering or any other irrigation use for the duration of
the drought emergency. No irrigation of new landscaping will be permitted during a drought
emergency for new construction. No irrigation during and up to 48 hours after measurable
rainfall. Fix leaks or faulty sprinklers within 5 days.
Warm/Dry Season Up to two days per week turf watering when using potable water.
Plant containers, trees, shrubs and vegetable gardens may be watered additional days using only
drip irrigation or hand watering, provided that any such drip irrigation system or hose is
equipped with a working and activated automatic shut-off device. CoolMet Season Turf shall
not be watered unless utilizing non-potable water during extended dry spells
Plant containers, trees, shrubs, and vegetable gardens may be watered additional days using
only drip irrigation or hand watering, provided that any such drip irrigation system or hose is
equipped with a working and activated automatic shut-off device.
Stage 3 - Water Crisis - 40% Reduction) - All customers will observe practices to achieve at least
a 40% reduction in their monthly water use over previous year’s usage. Discontinue watering
lawns and gardens or any other irrigation between the hours of 9:00 a.m. and 7:00 p.m.
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Require restaurants to only serve water to customers upon request. All run-off and street
flooding from outdoor irrigation is prohibited. No unattended watering except where
automatic shut-off equipment is used. Automatic shut-off nozzles or valves are required when
washing cars and other vehicles. Washing sidewalks, driveways, patios, parking lots, and
tennis courts with water is prohibited. supplied by AWA or other Emptying and refilling of
swimming pools and hot tubs is prohibited. Maintaining pools, hot tubs and fire protection
storage facilities at normal operating levels is permitted. Drinking water may be used in
decorative fountains, if equipped with a recirculation system. Drinking water may not be used
in scenic ponds and lakes except for the minimum amount needed to support existing aquatic
life. Applications for new service connections shall be granted only on the condition that the
water shall be used for interior purposes and not for lawn or gardening watering or any other
irrigation use for the duration of the drought emergency. No irrigation of new landscaping will
be permitted during a drought emergency for new construction. No irrigation during and up to
48 hours after measurable rainfall. Fix leaks or faulty sprinklers within 3 days.
Warm/Dry Season Up to one day per week turf watering when using potable water.
Plant containers, trees, shrubs and vegetable gardens may be watered additional days using
only drip irrigation or hand watering, provided that any such drip irrigation system or hose is
equipped with a working and activated automatic shut-off device.
CoolMet Season Turf shall not be watered unless utilizing non-potable water during extended
dry spells.
Plant containers, trees, shrubs, and vegetable gardens may be watered additional days using
only drip irrigation or hand watering, provided that any such drip irrigation system or hose is
equipped with a working and activated automatic shut-off device.
Stage 4 - Water Emergency 41-50% Reduction
Water use for public health and safety purposes only
Special provisions for recycled water will be handled on a case by case basis. Enforcement
Pine Grove Community Service District’s primary focus is customer education on the critical
need to conserve our precious water resources, however, failure to observe these mandatory
water conservation measures is a violation of the law and therefore may be subject to fines.
(a) Enforcement. Violations of mandatory water conservation requirements shall result in the
following enforcement measures:
1. First violation: written warning that a further violation will result in possible water
restrictions.
2. Second violation: District shall restrict customer’s water service by inserting a device to
reduce the customer’s water flow by the required reduction. Such restriction shall be
removed only after a one-week period has elapsed and upon payment by the customer
to the District of a fee reflecting the District’s cost to insert and remove the device and
associated administrative costs.
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3. Third Violation: District shall restrict the customer’s water service by inserting a device
to reduce the customer’s water flow by the required reduction. Said device shall remain
in place for the duration of the drought or emergency. Prior to removal of the device,
the customer shall pay to the District a fee reflecting the District’s cost to insert and
remove the device and associated administrative costs.
(b) Variances. Variances may be granted from any of the above regulations and restrictions
upon application in writing stating in detail the reason therefore.
Section 2.27 Control Valve. The customer shall install a suitable valve as close to the meter box location as
practicable, the operation of which shall control the entire water supply from the service. When
any customer service pipe is being replaced, such control valve shall be installed by the owner
of the property at his expense, if such is not already provided.
Section 2.28 Metered Service.
(a) A meter shall be installed with every new connection made to the District water system at
the time that the service connection is installed, except as otherwise approved by the
District.
1. All new and existing commercial service shall be metered. Commercial properties shall
be billed as non-residential customers.
2. Commercial properties shall be billed at the commercial rate, as established by the
District Board.
3. Multiple use properties, i.e. combination residential/commercial properties, shall have
separate meters or shall be subject to the commercial rates.
(b) The District normally installs meters at the property line or curb line in an approved
housing. No rent or other charges shall be owed by the District for a meter or other facilities
(including housing and connections) located on the customer’s premises.
(c) The size of a water meter shall be approved by the District and may be limited to a standard
size depending on the size of the main, the available supply of water the available pressure.
(d) The customer’s pipe shall not be connected to the District’s service pipe until after the meter
is installed.
(e) The service connection, meter box and meter shall be owned, operated, maintained and
replaced by the District.
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(f) The District shall determine whether a master meter shall be installed for a multiple dwelling
unit complex (i.e., apartment building, condominiums, fourplex, duplex) or a meter should
be installed for each individual residential unit.
Section 2.29 Connection Charge for Meter Installation. At the time of applying for service, the applicant
shall pay the District’s current meter charge for the installation of the meter, meter box and
service connection to the main line. The amount of the charge is based upon the meter size and
the District’s current fee schedule for connection charges.
Section 2.30 Change to, or Relocation of, Service Connections. A service connection may be relocated or
changed with respect to size or type by the District upon a customer’s written request, provided
the relocation or change is not detrimental to the District’s facilities or customers and shall be
subject to the provisions of the District Water Code in all respects. The cost of the requested
relocation or change shall be borne by the customer. A deposit equal to the estimated amount
of the cost of relocation or change, plus any required participation fees, shall be paid in advance
of any work commencing on the relocation or change. Any excess funds so advanced will be
refunded at the completion of the work. Conversely, any additional costs incurred in excess of
the amounts so advanced will be required to be paid by the customer prior to resumption of
water service.
Section 2.31 Charge for Resetting Meter. When service is discontinued for any reason, the District has the
right to remove the meter and other equipment. Where the meter alone has been removed,
there shall be a charge for resetting a meter. Where the meter and other equipment have been
removed, the customer shall deposit an amount estimated to equal the cost of their reinstallation
as determined by the District. Any excess funds so advanced will be refunded at the completion
of the work. Conversely, any additional costs incurred by the excess of the amounts so advanced
will be required to be paid by the customer prior to resumption of water service.
Section 2.32 Establishment of Credit. Each applicant, before receiving service, may be required to establish
credit, which will be deemed established under any one of the following conditions:
(a) the applicant is the owner of the premises upon which service is requested;
(b) the applicant makes a credit deposit of $100; or
(c) the applicant has been a customer of the District for a period of at least two years
immediately preceding the application and during the last 12 consecutive months has paid
all fees, rates, and charges without disconnection of service for non-payment or any other
reason.
Section 2.33 Re-establishment of Credit. A customer whose water service has been discontinued for failure
to pay bills as provided in Section 2.40 shall be required, before service is resumed, to pay said
26

Pine Grove Community Service District
State Water System ID# 0310005

delinquent bills and to deposit that amount necessary to re-establish or establish a credit deposit
in the sum of 50% of outstanding bills or a minimum of $100.00, whichever is greater.
Section 2.34 Use of Credit Deposit. The District may use all or a portion of the credit deposit as follows:
(a) to pay any outstanding water bill and penalties thereon, and service fees which are otherwise
unpaid by the customer;
(b) to pay for the District’s costs of collecting any unpaid service fees, water bill and penalties
thereon; and
(c) to apply to the closing bill at the time water service is terminated.
If the District uses all or a part of a customer’s credit deposit, that customer shall be required to
replenish the credit deposit to the extent that it has been used by the District if requested, as a
condition of continued water service.
Section 2.35 Return of Credit Deposit. At such time as the District determines a credit deposit is no longer
required, the District, as its sole discretion, may refund a customer’s credit deposit, without
interest, by draft or by applying the deposit to the customer’s account; or for a customer with
an account with the District for a period of 12 months and with the account having no other
than a single billing period amount currently due, the customer may, at the sole discretion of
the District, submit a written request for return of the credit deposit, without interest, by draft,
or of applying the deposit to customer’s current, active account.
Upon discontinuance of service, the District will refund the customer’s deposit or the balance
remaining which is in excess of unpaid service fees and bills for service furnished by the
District, provided the customer has no other accounts with the District that are delinquent.
Section 2.36 Interest on Credit Deposits. No interest shall accrue or be paid on credit deposits.
Section 2.37 Standby Charges and Assessments and Capital Facilities Fees. A standby charge or
assessment, or a capital fee, may be imposed on developed and undeveloped land to which
water service is made available whether the water is used or not.
Section 2.38 Rendering of Bills. At the discretion of the District, bills for water service may be rendered
monthly or bimonthly. Should the period of service be less than one billing period, the bill
shall not be less than the specified fixed service charge, or minimum charge, for that billing
period.
(a) Metered Service. Water service meters will be read at regular intervals for the preparation
of regular bills and as required for the preparation of opening, closing and special bills.
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Each water service meter on a customer’s premises will be considered separately and the
readings of two or more meters will not be combined except where the combination of meter
readings is for the District’s operating convenience, or where necessity may require the use
of more than one meter, or a battery of meters. In this case, the monthly minimum charge
shall be the sum of the service charges for the meters and shall be added to the charge for
water delivered through such meters calculated as though supplied through one meter.
It may not always be possible to read water service meters regularly on the same day of each
period. The period between meter readings may vary between 27 and 33 days and still be
considered one month or may vary between 55 days and 65 days and still be considered two
months for billing purposes.
(b) Non-registering Meters. When a meter is found to have malfunctioned or ceased to record
the amount of water used, a bill will be rendered to the customer based on an estimated
usage. In estimating usage, due consideration will be given to fluctuations in usage caused
by seasonal changes or known service interruptions. The District will endeavor to repair or
replace such non-registering meters as soon as possible.
(c) Unreadable Meters. When it is not possible to read a meter due to any reason, a bill will be
rendered to the customer based on an estimated usage. In estimating consumption, due
consideration will be given to fluctuations in usage caused by seasonal changes or known
service interruptions.
Where a meter cannot be read without undue difficulty because of an obstruction, the
customer will be notified and requested to correct the condition. Subsequent to the District’s
initial notification to a customer to remove any object/s obstructing the District’s water
meter, a charge shall be added to the customer’s account each time that District personnel
are dispatched to verify such removal reflecting the costs to the District to dispatch such
personnel. The District may discontinue service and/or impose the above referenced charge
if the condition is not corrected. Where service is turned off for such cause, the District shall
require payment of a service fee reflecting the District’s cost to discontinue service.
(d) Closing Bills. When service is to be discontinued at the request of the customer, a bill for all
services rendered up to the date of service discontinuation shall be due and payable on
presentation.
Section 2.39 Payment of Bills.
(a) Location of Payment. Bills may be paid at the District’s office, by mail or at an approved
District pay station or drop box.
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(b) Commencement of Billing. The District shall commence billing for water service when the
meter is set, unless the customer requests otherwise and the District approves such request.
(c) Due Date. Bills for water service, standby or assessments, fees, rates, special taxes, charges
or other assessments are due upon presentation.
(d) Late Fees. Except with respect to standby charges and/or assessments, if water account
rates, charges, fees, special taxes and assessments remain unpaid for thirty (30) days (or a
full month, whichever is greater) following a billing date, late fees and interest may be added
to the total amount due, starting day 32 thereafter, in accordance with the District’s schedule
of rates and charges. Late fees and interest shall be cumulative.
If all or part of a bill is not paid, the District may discontinue any or all services in
accordance with Section 2.40; and, may provide for a basic penalty for the nonpayment of
charges of not more than 10 percent, plus an additional penalty of not more than one percent
per month for the nonpayment of the charges and the basic penalty. Monies paid when any
portion of an account is delinquent shall first be credited to the delinquent portion and then
to any penalty before being credited to the current billing. The billing, collection and
enforcement of standby charges and/or assessments and penalties and interest on
delinquent standby charges and assessment are covered in Section 2.56.
(e) Notices of Disconnection. Any notices of disconnection shall be sent to the customer of
record and to the owner of record if the customer is not the owner of the property where
water service is being rendered. A charge shall be added to the customer’s account each time
that the District is required to place a door hanger at the customer’s service location
notifying such customer of the District’s intent to discontinue service, which charge shall
reflect the District’s cost to provide such notice.
(f) Charges Prior to Reinstatement After Disconnection. Prior to service being reinstated after
a disconnection of service, the District shall require payment of any delinquent bill in full,
the re-establishment of any credit deposit, the payment of any fees associated with the
disconnection and restoration of service, the payment of any reconnection charges in
accordance with Section 2.51, and any other costs imposed by the District Water Code as a
result thereof.
(g) Insufficient Funds. Payments denied due to insufficient funds will be subject
to
a $35.00 charge. In addition, the 10% late fee penalty will appl for all balances remaining after
the due date.
(h) Agreement to Comply. All customers of the District and owners of property served by the
District shall be deemed to have contracted with the District for the services provided and to
have agreed to comply with the District Water Code.
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(i) Attorney’s Fees and Costs. In the event that the District is required to bring an action or
other proceeding to collect delinquent rates, charges, fees, special taxes, assessments, penalties
and interest, or otherwise enforce any provision of the District Water Code, the defendant/s
shall pay any attorney’s fees, costs or expenses incurred by the District to bring such action or
proceeding in accordance with Government Code section 54356 and other applicable law.
(j) Public Nuisance During Disconnection. During the period of a disconnection, inhabitation
of such premises by human beings shall constitute a public nuisance, whereupon the Board may
cause proceedings to be brought for the abatement of the occupancy of said premises by human
beings during the period of such disconnection. In such event, and as a condition of
reconnection, the defendant/s shall pay any attorney’s fees, costs or expenses incurred by the
District to bring such action of proceeding.
(k)Liability of Violation. Any person violating any of the provisions of the District Water Code
shall become liable to the District for any expense, loss or damage occasioned by the District
by reason of such violation.
(l) Forfeiture of Right to Service. Except as otherwise provided in the District Water Code or
by law, if any bill remains delinquent for nine (9) months and service to the premises has been
disconnected or placed on inactive status whether voluntarily or involuntarily, then the right to
service to the premises shall be forfeited. Any person seeking to restore water service shall apply
for service in accordance with Sections 2.00, et. seq., and otherwise comply with the provisions
in the District Water Code on restoration of service for disconnected premises.
Section 2.40 Discontinuance of Service by the District. Following notification to the customer of record,
water service may be discontinued by the District for any of the following reasons:
(a) Non-Payment of Charges – Commercial Accounts - Water service may be discontinued by
the District if rates or charges for water service, assessments, special taxes, fees, standby
charges or assessments are not paid within the prescribed time period, or if a rate, charge,
special tax, assessment or fee related to service at a previous service location is not paid
within 60 days after mailing or presentation of the bill at the customer’s current location.
During the pendency of any investigation by the District of a customer dispute or complaint.
1. When a customer has been granted an extension of the period for payment of a bill.
2. On the certification of a licensed physician or surgeon that to do so will be life
threatening to the customer and the customer is financially unable to pay for service
within the normal payment period and is willing to enter into an amortization agreement
with the District and requests permission to amortize, over a period not to exceed twelve
(12) months, the unpaid balance of any bill asserted to be beyond the means of the
customer to pay within the normal payment period.
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1.

Residential Customers - General Provisions

a.
Application. This Policy applies only to disconnection of residential water service for
nonpayment. The District’s existing ordinances, resolutions, policies, and procedures shall continue to
apply to non-residential water service accounts and to disconnection of residential water service for
other reasons, including the termination of a service connection by the District due to a customer
violation of any other ordinance, rule, regulation, or policy of the District. In the event of any conflict
between this Policy and any other ordinance, rule, regulation, or policy of the District, this Policy shall
prevail. In the event of any conflict between this Policy and state law, state law shall prevail.
b.
Customer Responsibility. Under applicable District ordinances, resolutions, policies, and
procedures, bills for water service are rendered to each customer on a bi-monthly basis, and are due
and payable on the last day of the month following billing. Water service bills become delinquent if not
paid by the due date on the bill. It is the customer’s responsibility to ensure that payments are received
at the District office in a timely manner. Payment may be made at the District office, online or to the
address for remittance of mailed payments.
c.
Availability of Policy. The District shall provide this Policy and all written notices given
under this Policy in English, Spanish, Chinese, Tagalog, Vietnamese, and Korean, and in any other
language spoken by at least 10 percent of the people residing in the District’s service area or required
by Civil Code section 1632. This Policy shall be posted and maintained on the District’s Internet
website.
d.
Contact Telephone Number. The District’s General Manager can be reached at 209-2967188 for assistance concerning the payment of water bills and to discuss options for stopping
disconnection of residential service for nonpayment.
2.

Disconnection of Residential Water Service for Nonpayment

a.
60-day Delinquency Period. The District shall not disconnect residential water service for
nonpayment of a service bill until a customer’s payment has been delinquent for 60 days.
b.
Reminder Notice. An account that remains unpaid by the close of business 30 calendar
days after the date of issuance of the water bill is considered delinquent. The District shall apply a 10%
late fee to the delinquent amount and mail a reminder notice to the customer explaining the delinquent
amount and providing a due date that is fifteen (15) days from the date printed on the notice.
c.
10-Day Notice. Not less than 10 days before disconnection of residential service for
nonpayment, the District shall contact the customer named on the account by telephone or written
notice.
i.
When the District contacts the customer named on the account by written notice
under this section, the written notice of payment delinquency and impending disconnection shall
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be mailed to the customer of the residence to which the residential service is provided. If the
customer’s address is not the address of the property to which residential service is provided,
the notice also shall be sent to the address of the property to which residential service is
provided, addressed to “Occupant.”
ii.
format:

The written notice shall include all of the following information in a clear and legible
1.

The customer’s name and address.

2.
The amount of the delinquency, including an itemization of any late payment
penalties and interest to be applied to the delinquent charges.
3.
The date and time by which payment or arrangement for payment must be
made in order to avoid disconnection of water service.
4.
A description of the process to apply for an extension of time to pay the
delinquent charges.
5.
A description of the procedure by which the customer may petition for bill
review and appeal or initiate a complaint or request an investigation concerning the
service or charges.
6.
A description of the procedure by which the customer may request a
deferred, reduced, or alternative payment schedule, including an amortization of the
delinquent residential service charges, consistent with this Policy.
7.
A description of the procedure for the customer to obtain information on the
availability of financial assistance, including private, local, state, or federal sources, if
applicable.
8.
The District’s telephone number, business address, and hours of operation
of a General Manager who can provide additional information or institute arrangements
for payment.
iii.
If the written notice is returned through the mail as undeliverable, the District shall
make a good faith effort to visit the residence and leave or place in a conspicuous place a notice
of imminent disconnection of residential service for nonpayment and a copy of this Policy.
d.
48-hour Posting Notice. The District shall make a reasonable, good faith effort to contact
an adult person residing at the premises of the customer by telephone or in person at least 48 hours
prior to any termination of service except that whenever telephone or personal contact cannot be
accomplished, the District shall give, by mail or by posting in a conspicuous location at the premises, a
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notice of termination of service, at least 48 hours prior to termination. This notice of termination of
service shall include all of the following information:
i.

The customer’s name and address.

ii.
The amount of the delinquency, including an itemization of any late payment
penalties and interest to be applied on any delinquent charges.
iii.
The date and time by which payment or arrangements for payment is required in
order to avoid termination.
iv.
The procedure for the customer to obtain information on the availability of financial
assistance, including private, local, state, or federal sources, if applicable.
v.
The District’s telephone number, business address, and hours of operation of a
General Manager who can provide additional information or institute arrangements for payment.
e.
Service Restoration Information. Upon disconnection, the District shall provide the
customer with information on how to restore residential service.
3.

Restrictions on Disconnection of Water Service

a.
The District shall not disconnect residential water service for nonpayment of a service bill
until a customer’s payment has been delinquent for 60 days.
b.

The District shall not disconnect residential service in any of the following situations:

i.
During the time that the District is investigating a customer dispute or complaint
under Section 8 of this Policy.
ii.

When a customer has been granted an extension of the period for payment of a

bill.
c.

The District shall not disconnect residential service if all of the following conditions are

met:
i.
The customer, or a tenant of the customer, submits to the District the certification
of a primary care provider, as defined in section 14088(b)(1)(A) of the Welfare and Institutions
Code, that disconnection of residential service will be life threatening to, or pose a serious threat
to the health and safety of, a resident of the property receiving service.
ii.
The customer demonstrates that he or she is financially unable to pay for
residential service within the urban and community water system’s normal billing cycle. The
customer shall be deemed financially unable to pay for residential service within the urban and
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community water system’s normal billing cycle if (1) any member of the customer’s household is
a current recipient of CalWORKs, CalFresh, general assistance, Medi-Cal, Supplemental
Security Income/State Supplementary Payment Program, or California Special Supplemental
Nutrition Program for Women, Infants, and Children, or (2) the customer declares that the
household’s annual income is less than 200 percent of the federal poverty level.
iii.
The customer is willing to enter into an alternative payment arrangement,
consistent with the provisions of Section 4 of this Policy.
If a customer meets the three conditions listed in this subsection (c), the District shall offer the customer
one or more of the payment options described in Section 4. Any customer meeting these requirements
shall, upon request, be permitted to amortize, over a period not to exceed 12 months, the unpaid
balance of any bill asserted to be beyond the means of the customer to pay within the normal period
for payment.
d.
The District is prohibited from terminating water service to any customer or tenant of a
customer on any Saturday, Sunday, legal holiday, or outside of its normal operating hours.
4.

Alternative Payment Arrangements

a.
Options. Upon request, the District will consider the following options with a delinquent
customer to avert discontinuation of residential service for nonpayment:
i.

Amortization of the unpaid balance;

ii.

Participation in an alternative payment schedule;

iii.
A partial or full reduction of the unpaid balance, financed without additional charges
to other ratepayers; or.
iv.

Temporary deferral of payment.

(Collectively “Payment Arrangements.”)
b.
District Administration. The District General Manager, or his or her designee, may choose
which of the Payment Arrangements described in Section 4(a), above, may be available to the customer
and may set the parameters of that payment option. Ordinarily, the Payment Arrangement offered
should result in payment of any remaining outstanding balance within 12 months. The District may grant
a longer payment period if it finds the longer period is necessary to avoid undue hardship to the
customer based on the circumstances of the individual case. The District may charge an administrative
fee for the cost of administering Payment Arrangements under this provision. The General Manager,
or his or her designee, is authorized to prepare and approve a Payment Arrangement Agreement with
a customer consistent with this Section 4.
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c.
Customer Obligations. If the District and customer enter into a Payment Arrangement
under this Section 4, the customer shall comply with the agreement or other arrangement and remain
current on any new water service charges as they are billed in each subsequent billing period. The
customer may not request further amortization or reduction of any unpaid charges on subsequent bills
while paying delinquent charges under an alternative payment arrangement. Commencing on the date
the first payment arrangement is entered into, customers who fail to comply with any agreed payment
arrangement will not be eligible to establish future payment arrangements for a period of 24 months,
except as otherwise prohibited by law.
5.

Disconnection After Failure to Comply with Alternative Payment Arrangements

a.
If the District and customer enter into any Payment Arrangement under Section 4, the
District may disconnect service no sooner than five business days after the District posts a final notice
of intent to disconnect service in a prominent and conspicuous location at the property under either of
the following circumstances:
i.

The customer fails to comply with the Payment Arrangement for 60 days or more.

ii.
While undertaking a Payment Arrangement, the customer does not pay his or her
current residential service charges for 60 days or more.
b.

The notice of termination under this Section 5 shall include all of the following information:
i.

The customer’s name and address.

ii.

Notice of the customer’s noncompliance with the Payment Arrangement.

iii.
The Payment Arrangement or other conditions the customer must satisfy in order
to avoid termination.
iv.
The District’s telephone number, business address, and hours of operation of a
General Manager of the District who can provide additional information.
This notice does not entitle the customer to further investigation or provision of alternative payment
arrangements by the District.
6.

Disconnection in Master Meter Landlord-Tenant Situations

a.
Applicability. This section applies to District service through an individual meter to a
detached single-family dwelling, a multi-unit residential structure, mobile home park, or permanent
residential structure in a labor camp, only if the owner, manager or operator is the customer of record,
and there is a landlord-tenant relationship between the residential occupants and the owner, manager,
or operator of the building.
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b.
Notice. The District shall make every good faith effort to inform the residential occupants,
by means of written notice, when the account is in arrears that service will be terminated at least 10
days prior to the termination. This notice shall further inform the residential occupants that they have
the right to become District customers, to whom the service will then be billed, without being required
to pay any amount which may then be due on the delinquent account.
c.
Service to Occupants. The District is not required to make service available to the
residential occupants unless each residential occupant agrees to the terms and conditions of District
water service and meets the requirements of law and the District’s ordinances, rules, regulations, and
policies. However, if one or more of the residential occupants are willing and able to assume
responsibility for the subsequent charges to the account to the satisfaction of the District, or if there is
a physical means legally available to the District of selectively terminating service to those residential
occupants who have not met the requirements of the District’s ordinances, rules, regulations, and
policies, the District shall make service available to those residential occupants who have met those
requirements.
d.
Proof of Credit. If prior service for a period of time is a condition for establishing credit
with the District, residence and proof of prompt payment of rent or other credit obligation acceptable to
the District for that period of time is a satisfactory equivalent.
e.
Detached Single-Family Dwellings. In the case of a detached single-family dwelling, the
District may do any of the following:
i.

Give notice of termination at least seven days prior to the proposed termination.

ii.
In order for the amount due on the delinquent account to be waived, require an
occupant who becomes a customer to verify that the delinquent account customer of record is
or was the landlord, manager, or agent of the dwelling.
7.

Additional Considerations for Financial Hardship

a.
If a customer who demonstrates to the District household income below 200 percent of
the federal poverty line, the District shall both:
i.
Set a reconnection of service fees for reconnection during normal operating hours
at $50 and for reconnection during nonoperational hours at $150. These fees shall not exceed
the actual cost of reconnection if those costs are less. Reconnection fees shall be subject to an
annual adjustment for changes in the Consumer Price Index beginning January 1, 2021.
ii.

Waive late charges on delinquent bills once every 12 months.

b.
The District shall deem a residential customer to have a household income below 200
percent of the federal poverty line if:
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i.
Any member of the household is a current recipient of CalWORKs, CalFresh,
general assistance, Medi-Cal, Supplemental Security Income/State Supplementary Payment
Program, or California Special Supplemental Nutrition Program for Women, Infants, and
Children, or
ii.
The customer declares that the household’s annual income is less than 200
percent of the federal poverty level.
c. Residential Customers who are 65 years of age or older, or who are dependent adults,
as defined in Welfare and Institutions Code section 15610.23 shall be notified that they
may request that the District notify a designated third person when the Customer’s
account is past due and subject to termination.
8.

Procedure to Contest or Appeal a Bill

A customer may appeal or contest the amount set forth in any bill for residential water service
pursuant to the following procedure:
a.
General Appeal. Within five days of receipt of the bill for water service, a customer has a
right to request an appeal or review of any bill or charge rendered by the District. The request must be
made in writing and be delivered to the District’s office. For so long as the customer’s appeal and any
resulting investigation is pending, the District cannot disconnect water service to the customer.
b.
10-Day Notice Appeal. In addition to the appeal rights under subsection (a), above, a
customer who receives a 10-Day Notice described in Section 2(c) of this Policy may request an appeal
or review of the bill to which the notice relates within five business days of the date of the notice.
However, no such appeal or review rights shall apply to any bill for which an appeal or request for
review under subsection (a) above, has been made. Any appeal or request for review under this
subsection must be in writing and must include documentation supporting the appeal or the reason for
the review. The request for an appeal must be delivered to the District’s office within the five-day period.
For so long as the customer’s appeal and any resulting investigation is pending, the District cannot
disconnect water service to the customer.
c.

Appeal Process.

i.
Following receipt of a request for an appeal or review under subsections (a) or (b),
above, the District’s General Manager shall evaluate the request for review and supporting
material provided by the customer and the information on file with the District concerning the
water charges in question. Within 10 days after receipt of the customer’s request for review, the
General Manager shall render a decision as to the accuracy of the water charges set forth on
the bill and shall provide the appealing customer with a brief written summary of the decision.

37

Pine Grove Community Service District
State Water System ID# 0310005

ii.
If water charges are determined to be incorrect, the District will provide a corrected
invoice and payment of the revised charges will be due within 10 calendar days of the invoice
date for revised charges. If the revised charges remain unpaid for more than 60 calendar days
after the corrected invoice is provided, water service will be disconnected. Prior to
disconnection, the District shall provide the customer with the 10-Day Notice in accordance with
Section 2(c), above. Water service will only be restored upon full payment of all outstanding
water charges, penalties, interest, and any applicable reconnection charges.
iii.
If the water charges in question are determined to be correct, the water charges
are due and payable within three business days after receipt of the General Manager’s decision.
At the time the decision is rendered, the customer will be advised of the right to further appeal
to the Board of Directors within 30 days of the date the account becomes delinquent, or within
10 days after receipt of the denial from the General Manager, whichever is later. The General
Manager will issue a written determination within 15 days. If the General Manager denies the
appeal, the customer may appeal before the District’s Board of Directors. Any such appeal must
be filed in writing within 10 business days after receipt of the General Manager’s decision. The
appeal hearing will occur at the next regular meeting of the District’s Board of Directors, unless
the customer and General Manager, or his or her designee, agree to a later date.
iv.
If the customer does not timely appeal to the District’s Board of Directors, the water
charges in question shall be immediately due and payable. In the event the charges are not
paid in full within 60 calendar days after the original billing date, then the District shall provide
customer with the 10-Day Notice in accordance with Section 2(c), above, and may disconnect
water service to the customer’s property if the outstanding bill is not timely paid.
v.
When a hearing before the Board of Directors is requested, the customer will be
required to personally appear before the Board and present supporting material and reasons as
to why the water charges on the bill in question are not accurate. The Board shall evaluate the
evidence presented by the customer, as well as the information on file with the District
concerning the water charges in question (including the General Manager’s/designee’s decision)
and any staff presentation, and render a decision as to the accuracy of the charges. The Board’s
decision shall be final and binding.
vi.
If the Board finds that the water service charges in question are incorrect, the
customer will be invoiced for the revised charges. If the revised charges remain unpaid for more
than 60 calendar days after the corrected invoice is provided, water service will be disconnected,
on the next regular working day after expiration of expiration of that period. The District shall
provide the customer with the 10-Day Notice in accordance with Section 2(c), above.
vii.
If the water service charges in question are determined to be correct, they shall be
due and payable within three business days after the date of the decision of the Board. In the
event the charges are not paid in full within 45 calendar days after the original billing date, then
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the District shall provide with the 10-Day Notice in accordance with Section 2(c), above, and
may disconnect water service to the customer’s property if the outstanding bill is not timely paid.
d.
Any overcharges due from the District will be reflected as a credit on the next regular bill
to the customer, or refunded directly to the customer, at the sole discretion of the General Manager or
Board of Directors.
e.
Water service to any customer shall not be disconnected at any time during which the
customer’s appeal to the General Manager or the Board of Directors is pending.

(b) Unsafe Apparatus. The District may discontinue service if any part of the customer’s service
equipment, appliances or apparatus shall be unsafe or in disrepair, impairs District facilities,
or if the utilization of water by means of such equipment, appliances or apparatus shall be
prohibited or forbidden under the District Water Code or the authority of any law or local
ordinance or regulation.
(c) Service Detrimental to Other Customers. The District may refuse to furnish water and may
discontinue service to any premises where the use of water thereon may be or is detrimental
or injurious to other property or water service furnished to other customers.
(d) Fraud and Abuse. The District may refuse or discontinue water service to any premises if
necessary to protect itself against fraud or abuse.
(e) Unauthorized Use or Waste of Water, or Unauthorized Connection. The District may
discontinue water service when it is determined by the District that there is a willful waste
or unauthorized use of the water being provided, or there is an unauthorized connection.
(f) Non-compliance. Water service may be discontinued by the District for failure to comply
with any of the provisions of the District Water Code.
Section 2.41 Notice and Hearing Prior to Discontinuance of Residential Service for Non-Payment. At least
fifteen (15) days before any proposed discontinuance of residential service for non-payment of
a delinquent account, the District shall mail a notice, postage prepaid, to the customer to whom
the service is billed of the proposed discontinuance. Such notice shall be given not earlier than
nineteen (19) days from the date of mailing the District’s bill for such service. The District shall
make a reasonable, good faith effort to contact an adult person at least forty-eight (48) hours
prior to any discontinuance of such service.
Every notice of discontinuance of service required by this section, shall include all of the
following information:
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1. The name and address of the customer whose account is delinquent.
2. The amount of the delinquency.
3. The date by which payment or arrangements for payment is required in order to avoid
discontinuance.
4. The procedure by which the customer may initiate a complaint or request an investigation
concerning service or charges, unless the District’s bill for services contains a description of
that procedure.
5. The procedure by which the customer may request amortization of the unpaid charges.
6. The procedure for the customer to obtain information on the availability of financial
assistance, including private, local, state or federal sources, if applicable.
7. The telephone number and name of a representative of the District who can provide
additional information or institute arrangements for payment.
8. The procedure for and the availability of the opportunity to discuss the reason for the
proposed discontinuance with a District representative, who is empowered to review
disputes and rectify errors and settle controversies pertaining to such proposed
discontinuance of service, including the name and phone number of the District
representative.
Any request by the customer to have the proposed discontinuance reviewed or investigated by
a District representative, or a complaint, must be in writing and received by the District prior
to the date set for discontinuance. Service shall not be discontinued if a request is timely made
and while the District representative’s decision is pending. If the customer is dissatisfied with
the District representative’s determination, the customer may appeal the determination to the
Board. Such appeal must be made in writing and received by the District within 5 days after the
date of the District representative’s determination. Service shall not be discontinued pending
the Board’s decision on a timely filed appeal.
Section 2.42 Notice and Hearing Prior to a Discontinuance of Service Other than for a Discontinuance of
Residential Service for Non-Payment. Except as otherwise specifically provided herein, at least
fifteen (15) days before discontinuing service, other than the discontinuance of residential
service for non-payment of a delinquent account, which is provided for in Section 2.41, the
District shall provide the customer with a written notice which shall specify the reason for the
proposed discontinuance and inform the customer of the procedure for and the availability of
the opportunity to discuss the reason for the proposed discontinuance with an District
representative, who is empowered to review disputes and rectify errors and settle controversies
pertaining to such proposed discontinuance of service. The name and phone number of the
District representative shall be included in any such notice of proposed discontinuance given to
a customer. Any request by the customer to have the proposed discontinuance reviewed or
investigated by a District representative, or a complaint, must be in writing and received by the
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District prior to the date set for discontinuance. Service shall not be discontinued if a request is
timely made and while the District representative’s decision is pending. If the customer is
dissatisfied with the District representative’s determination, the customer may appeal the
determination to the Board. Such appeal must be made in writing and received by the District
within 5 days after the date of the District representative’s determination. Service shall not be
discontinued pending the Board’s decision on a timely filed appeal.
Section 2.43 Discontinuance of Service on Weekends, Holidays or After Hours. The District will not
discontinue water service to any customer or use because of any delinquency in payment on
any Saturday, Sunday, legal holiday or at any time during which the business offices of the
District are not open to the public.
Section 2.44 Amortization of Delinquent Bill for Residential Service. The District shall review every
complaint or request for investigation by a residential customer that is made within 5 days after
receiving the disputed bill, and every request by a residential customer that is made within
thirteen (13) days after the mailing of the notice required by Section 2.41 for an extension of the
payment period of a bill asserted to be beyond the means of the customer to pay in full during
the normal period for payment. The review shall include consideration of whether the customer
shall be permitted to amortize the unpaid balance of the account over a reasonable period of
time, not to exceed twelve (12) months.
Section 2.45 Authority to Settle Controversies Relating to Discontinuance and to Permit Amortization of
Delinquent Bills. District personnel may investigate complaints and review disputes pertaining
to any matter/s for which service may be discontinued and to rectify errors and settle
controversies pertaining to such matters. District personnel may, upon a proper showing by a
residential customer of the customer’s inability to pay a delinquent bill during the normal
period, grant permission to amortize the unpaid balance over a reasonable period of time, not
to exceed twelve (12) months. At their discretion, District personnel may bring such
controversies to the Board for settlement prior to the discontinuance of any such service.
Section 2.46 Notice Required Prior to Discontinuance of Service for Failure to Comply with Amortization
Agreement. If an amortization agreement is authorized, no discontinuance of service shall be
affected for any residential customer complying with such agreement, if the customer also keeps
the account current as charges accrue in each subsequent billing period. If a residential customer
fails to comply with an amortization agreement, the District shall not discontinue service
without giving notice to the customer, at least forty-eight (48) hours prior to discontinuance, of
the conditions the customer is required to meet to avoid discontinuance, but the notice does not
entitle the customer to further investigation by the District.
Section 2.47` Notice of Discontinuance of Residential Service to Customers on Master Meters.
Whenever the District furnishes residential service to a master meter or furnishes individually
metered service to a multi-unit residential structure, mobile home park or other multi-user unit
where the owner or manager is listed by the District as the customer of record, the District shall
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make every good faith effort to inform the actual users of the service, by means of a notice,
when the water billing is in arrears and that the service will be discontinued within fifteen (15)
days. Such notice shall also inform the actual users that they have the right to become District
customers without being required to pay the amount due under the delinquent account.
Nothing in this section shall require the District to make service available to actual users unless
the actual user agrees to the District’s terms and conditions of service and meets the
requirements of the District Water Code. If one or more actual users are willing and able to
assume responsibility for the entire account to the satisfaction of the District, or if there is a
physical means, legally available to the District, of selectively terminating service to those actual
users who have not met the requirements of the District Water Code, the District shall make
service available to the actual users who have met those requirements.
Section 2.48 Procedure on Appeal to Board. If a customer timely files an appeal of a decision of the District
representative on discontinuance of service, the Board shall set a hearing not sooner than ten
nor more than forty days after receipt of such appeal. Upon setting of such hearing, the District
shall forthwith give written notice of the time and place thereof to the customer by either firstclass mail or personal delivery.
The appeal hearing shall be held before the Board. The customer or his representative shall be
permitted to present witnesses, documents or other evidence to show good cause why service
should not be discontinued. The Board also may examine District records, documents,
witnesses or other evidence tending to show that service should be discontinued for one or more
of the grounds stated in the notice of disconnection.
Section 2.49 Termination of Service at Customer’s Request. Water service will be turned off during regular
business hours on the date requested by the customer, excepting Saturdays, Sundays and
holidays, provided a 24-hour advance written notice is furnished to the District. The customer
will be held responsible for all service rendered to his premises until the District has received
written notice to terminate such service and such service has been terminated. Termination of
service shall be subject to a service fee, which reflects the District’s costs to terminate service.
Section 2.50 Inactive Service Requests. Upon written request by the customer, a water service account may
be placed in an inactive status during periods of extended absence from the premises. Water
service to the customer will not be physically turned off but will be placed as inactive for billing
purposes. Any water use that may occur after an account is placed in inactive status and all
applicable charges shall be applied.
Section 2.51 Restoration of Water Service.
(a) Reconnection Charge. If water service is turned off for failure to pay a bill, for
noncompliance or for other reasons, the District shall require payment of a service
restoration fee which reflects the District’s cost to restore service and payment of any
notification charge, in addition to payment of any overdue District bills before restoring
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service. The District will endeavor to restore service as quickly as possible after payment has
been made by the customer pending availability of the appropriate District personnel.
(b) Customer Restoration. In the event the customer restores water service or allows or causes
water to be restored after it has been discontinued for any reason, the District may
discontinue water service without notice and shall charge and collect the service fee which
reflects the District’s cost to discontinue service for each such event in addition to other
amounts due from the customer before restoring water service. In addition, taking of water
after the service has been disconnected or sealed is a misdemeanor punishable by law.
Section 2.52 Means of Enforcement Only. The District hereby declares that the foregoing procedures are
established as a means of enforcement of the terms and conditions of the District Water
Code, and not as a penalty.
Section 2.53 Lien Recordation. The District shall include a statement on its bill to each customer or
property owner or shall provide such statement to each property owner by any other means,
that any water service charges, rates, assessments or fees remaining delinquent for a period of
sixty (60) days may become a lien against the property served.
In case any such charges, rates, assessments or fees for water service remain delinquent for
more than sixty (60) days, the District is authorized to record a certificate in the office of the
Amador County Recorder specifying the amount of such charges, rates, assessments or fees
together with any penalties and interest thereon, the subject property and the name and
address of the owner of such property. From the time of recording the certificate, the amount
of charges and penalties constitutes a lien against the real property of the delinquent property
owner. The lien shall have the same force and effect of a judgment lien. Within thirty days of
receipt of all payments due, including any recordation fees paid by the District, the District
shall record a release of lien for the real property.
Section 2.54 Meter Test and Adjustment of Bills for Meter Error.
(a) Meter Tests. A customer who questions the accuracy of the meter serving the premises may
request the District to test that meter by giving not less than one week’s notice of the date
desired for the test.
The District may require the customer to deposit an amount to cover the District’s cost to
perform the test. The amount so deposited will be returned to the Customer if the meter is
found, upon test, to register more than 5% fast under conditions of normal operation. The
deposit will be retained by the District if the meter is not more than 5% fast. A written report
giving the results of the test will be available to the customer within a reasonable time after
completion of the test.
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(b) Adjustment of Bills for Meter Error. When, as a result of a test, a meter is found to be more
than 5% fast, the District shall refund to the customer, without interest, the overcharge
based on estimated usage for the period the meter was in use, but in no event for a period
of more than six months.
Section 2.55 Temporary Service.
(a) Time Limit. Temporary service connections shall be disconnected and terminated within
six (6) months after installation unless the District grants an extension of time in writing.
(b) Charge for Water Furnished. Charges for water furnished through a temporary service
connection shall be at the established applicable rate for the type and size of metered service
requested.
(c) Installation Charge and Deposits. The applicant for temporary service shall be required:
1. To pay the District in advance the estimated cost of installing and removing all service
facilities including the meters necessary to furnish such service as determined by the
District. The applicant shall be responsible for the meter between the time that it is
installed and the time that the District removes it.
2. To deposit the sum of $150.00 to cover bills for water during the entire period such
temporary service may be used, or such other sum as may be required by the District to
establish credit in view of the proposed temporary service. Bills shall be according to
District rates for type and size of service.
3. After discontinuance of service, any funds advanced in excess of the charges for the
water use and the actual costs incurred by the District, as determined by the District,
including but not limited to costs associated with a damaged meter and any other
damaged District facility and property, will be refunded, without interest, to the
applicant. Conversely, any charges for water use and/or costs incurred by the District
over and above the amount advanced by the applicant shall be paid upon demand to the
District. Interest shall accrue on any delinquent amount at the legal rate.
(d) Temporary Service Through Fire Hydrants. The District may grant permission for an
applicant to use water through specified fire hydrants by issuing a written permit to
responsible organizations or persons. The permit shall not extend for more than thirty (30)
days, unless otherwise approved by the District. Application for a permit shall be made at
least twenty-four (24) hours before service is required. No person or persons shall operate or
draw water for a fire hydrant for water service use without a permit. No water shall be drawn
from any fire hydrant until a deposit has been made for the installation of a hydrant meter
which shall reflect the District’s cost to process the temporary service request, potential
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damages to the meter, costs to install the meter and water usage. Upon completion of the use
of the service, the nonrefundable amount of $50.00 to cover District administrative costs to
process the temporary water service request, in addition to any amount to cover damages to,
or loss of the hydrant meter and any other District facility or property and, any actual costs
of District personnel to install and remove the meter, shall be deducted from the deposit. The
amount of the deposit then remaining shall be applied to the applicant’s usage bill. Any
deposit amount thereafter remaining shall be refunded, without interest, to applicant.
Conversely, any amounts owing over and above the amount of the deposit shall be paid upon
demand to the District. Interest shall accrue on any delinquent amount at the legal rate. The
applicant shall be responsible for the meter between the time that it is installed and the time
that the District removes it.
(e) Spanner Wrench. No hydrant shall be operated except by the use of a spanner wrench.
(f) Responsibility for Damages. The applicant shall be responsible for the correct and safe
operation of the hydrant valve, as improper operation can, by water hammer, damage the
hydrant, the water main, valves, regulators, water services, meters and other District
customer appliances.
(g) Temporary Water from Hydrant Rates. Rates for water delivered through the hydrant
meter shall be at the established applicable rate for the type and size of metered service
requested.
Temporary Hydrant Service Deposit $ 1,550.00
($30 non-refundable)
• Spanner Wrench Deposit $30.00
• Monthly Service Fee $30.00
• Late Fee for Non-Reporting-first offense $25.00
• Late Fee for Non-Reporting-second offense $50.00
• Late Fee for Non-Reporting- third offense $100.00
• Reporting Fee will remain $100.00 per month for each month
following the third offense
• Commodity Charge- Treated Water- See Current Rate Schedule
• Commodity Charge -Untreated Water- See Current Rate Schedule
(h) Service through Hydrant Meters Owned by Others. If others own the hydrant meter,
written permission must be obtained from that owner by the applicant and presented to the
District before service will be made available from the hydrant. This hydrant meter must
be certified by Amador County Weights & Measures Dept. A receipt and copy of
certification to be offered to the District office, prior to District authorization.
(i) Temporary Water Service Without a Meter. If it is not possible for the District to provide
temporary water service at a fire hydrant through a hydrant meter, temporary service may
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be granted on a limited basis provided the applicant has paid an appropriate deposit that
covers, among other matters, the estimated water usage and has received a permit from the
District.
(j) Enforcement. In addition to any other enforcement measure provided in the District Water
Code, the District may immediately terminate the supply of water to any applicant
receiving any temporary service in violation of this Section of any provision in the District
Water Code. The applicant shall be liable for all costs and charges as determined in this
Section and other provisions of the District Water Code through the date of termination
and for all reasonable expenses, including but not limited to attorney fees, incurred by the
District in its enforcement of this Section. Taking water from a District facility without
proper authorization from the District is a misdemeanor punishable by law.
Section 2.56 Billing, Collection and Enforcement of Standby Charges or Assessments. The following
provisions shall apply to the billing, collection and enforcement of all standby charges or
assessments adopted by the District:
(a) Billing. Standby charges or assessments are imposed semi-annually on each parcel or lot
within the District. The first payment is due July 1 and delinquent July 31; the second
payment is due January 1 and delinquent January 31. The amount of each payment is $55
per parcel. Such amount shall be charged for each new lot created within the District
beginning in the fiscal year (July 1 to June 30) following the year in which the lot was
finally approved for creation by the County.
(b) Penalties. Penalties may be collected for late payment of standby charges or assessments in
accordance with Government Code Section 61115 and as otherwise may be provided by
law.
(c) Judicial Relief and Attorney Fees/Lien. In the event that any owner fails to pay standby
charges or assessments within sixty (60) days of their due date, the owner shall be deemed
to be in default and the District may bring a court action or other proceeding to collect such
sum in default. In the event that the District is required to bring an action or other
proceeding for collection of the amount in default, the owner shall pay any and all attorney
fees, costs, or other expenses incurred by the District to bring such action or proceeding in
accordance with Government Code Section 54356 and/or other applicable law.
(d) Lien. Standby charges or assessments that have become delinquent shall be a lien on the
subject premises when a certificate is filed in the office of the Amador County Recorder
specifying (a) the amount of the delinquent charges, together with interest and penalties
thereon, (b) the name of the owner of record of the premises which is subject to the charges,
and (c) the Assessor’s Parcel Number and legal description of the premises. Such lien shall
have the same force, effect and priority as a judgment lien. Within thirty (30) days after
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receipt of payment of all amounts due, including any recordation fees paid by the District,
a release of the lien shall be recorded.
(e) Collection of Charges or Assessments with Amador County Property Taxes. Pursuant to
Government Code section 61115(b), standby charges or assessments or the delinquencies in
those charges or assessments, penalties and interest may be collected by the Amador County
Tax Collector in the same manner as the general Amador County taxes for the forthcoming
fiscal year, as follows:
1. The District shall prepare a written report, which shall be filed with the Secretary of
the Board. The report shall describe each premise and the amount of the charges or
assessments or the delinquencies in those charges or assessments, penalties and
interest associated with each such premises.
2. The Secretary of the Board shall publish notice of the report’s filing and of the time
and place of hearing on the report, prior to the date set for the hearing. The notice
shall be published at least once a week for two weeks. The Secretary of the Board
also shall mail written notice of the report’s filing to each affected owner. The notice
shall state that the charges or assessments or the delinquencies in those charges or
assessments, penalties and interest will be collected on the County tax roll.
3. At the time stated in the notice, the Board shall hear and consider all objections or
protests, if any, to the report. Thereafter, the Board may adopt, revise, change or
modify the report and overrule any or all objections thereto. The Board’s
determination on each charge or assessment or the delinquencies in those charges or
assessments identified in the report shall be final.
4. Following the Board’s hearing, and in sufficient time to meet the schedule
established by the County for inclusion of items on the County general tax bill, the
Secretary of the Board shall file with the County Tax Collector and the Board of
Supervisors a copy of the report, signed by the Secretary of the Board, stating that
the Board has adopted the report. The Secretary of the Board shall request the
County Tax Collector to include the amount of the charges or assessments or the
delinquencies in those charges or assessments, penalties and interest on the bills for
taxes levied against the premises identified in the report. In such cases, the standby
charges or assessments or the delinquencies in those charges or assessments and any
applicable penalties and interest shall become a lien against the premises to which it
is charged. The amount of the standby charges or assessments or the delinquencies
in those charges or assessments and any applicable penalties and interest shall be
stated on the tax bill separately from all other taxes.
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ARTICLE 3 – DEFINITION OF TERMS
Section 3.00 Applicability of Definitions. The words and phrases appearing in the District Water Code are
defined and shall be construed as hereinafter set forth, unless it shall be apparent from the
context that they have a different meaning.
Section 3.01 Applicant. The person, firm, corporation, association, partnership, public entity or other entity
applying to receive water service.
Section 3.02 Approved Tentative Map. An approved or conditionally approved tentative map or vesting
tentative map for a subdivision, as such terms are found in Government Code Sections 66410,
et seq.
Section 3.03 Board or District Board. The Board of Directors of the Pine Grove Community Services District.
Section 3.04 C.A.W.P. The Central Amador Water Project.
Section 3.05 CAWP Annexation Fee. A CAWP Annexation Fee shall be composed of a participation fee
and a proportionate fee.
Section 3.06 Commercial Service. Provision of water for use by customers engaged in business or trade, or
to any premises used for rental purposes.
Section 3.07 Common Trench. A trench in which a water line is placed in conjunction with other utility
facilities.
Section 3.08 Contractor. A contractor is an individual, firm, corporation, partnership or association duly
licensed by the State of California to perform the type of work to be done.
Section 3.09 Customer. The person or persons, corporation, partnership or other District or entity of record
receiving water service from the District.
Section 3.10 Date of Presentation. The date upon which a bill or notice is mailed or delivered personally to
a customer.
Section 3.11 Developer. The person or entity desiring a will serve commitment for a subdivision or project
and/or desiring to extend and/or construct water facilities necessary for his subdivision or
project, or for water service to his/her property generally.
Section 3.12 District. The Pine Grove Community Services District.
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Section 3.13 District Representative or District Personnel. Any person designated by the District Board or
the Water Manager to perform the services or make the determinations permitted or required
under the District Water Code.
Section 3.14 District Water Code. The Pine Grove Community Services District water service rules and
regulations.
Section 3.15 Domestic Service. The delivery and sale of water for normal residential purposes.
Section 3.16 Equivalent Dwelling Unit. The equivalent water usage for one 5/8x3/4 inch metered service
connection.
Section 3.17 Final Map. A final map or parcel map which is recorded for a subdivision pursuant to
California Government Code Sections 66464, et seq.
Section 3.18 Industrial Service. The furnishing of water to a customer for use in manufacturing or
processing activities.
Section 3.19 Irrigation Service. The furnishing of untreated water for use in the production of crops or
livestock, including any use incidental thereto for domestic or stock watering purposes, and
other irrigation uses as provided by law.
Section 3.20 Mains. Any pipelines located in streets, highways and public ways or in special cases on private
rights-of-way for the serving of the general public.
Section 3.21 Main Extensions. The extension of water mains as distinguished from service connections.
Section 3.22 Meter Rate. A charge for measured quantities of water service.
Section 3.23 Municipal Service. The furnishing of water to governmental entities for their own use in and
on property owned by the entity and not for resale.
Section 3.24 Multiple Dwelling. A dwelling or building that contains two (2) or more residential units.
Section 3.25 Multiple Use Charge. A bimonthly charge in addition to the basic Service Charge where there
exists one metered service connection to more than one residential unit, commercial enterprise
or other definable use by the District.
Section 3.26 Non-Owner Applicant. A renter or lessee of the premises to be supplied with water service.
Section 3.27 Owner. Any person who, by contract of sale, deed with security as trust deed, mortgage, or
other evidence of indebtedness, estate, or other color of right, or color of title, has fee title or
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demonstrates, or ostensibly demonstrates the authority to grant, or accept the incidents of
ownership to any lot, premises or parcel of land.
Section 3.28 Participation Fee. A fee which will be used to finance, construct and install water facilities.
Section 3.29 Premises. A lot or parcel of real property or portion thereof, including any improvements
thereon, or any building or other structure or any part of any building or structure used or useful
for human habitation or gathering or for carrying on a business or occupation or any
commercial or industrial activity which is determined by the District to be a single unit for the
purpose of receiving, using and paying for water service.
Section 3.30 Proportionate Fee. Proportionate Fee shall mean that portion of the CAWP Annexation Fee
reflecting a proportionate share of the costs of the original financing for the CAWP.
Section 3.31 Resale Service. The furnishing of water for resale purposes to customers who have contracted
for such service.
Section 3.32 Residential Service. The furnishing of water for household residential purposes, including water
used for sprinkling lawns, gardens and shrubbery and other similar purposes. Residential service
shall not include water service to commercial establishments, such as hotels, motels, mobile
home courts, apartments and similar establishments unless service to each unit is on a separate
meter.
Section 3.33 Residential Unit. An apartment, house, condominium, manufactured home or other single family residence.
Section 3.34 Service Charge. This is a readiness-to-serve charge applicable to all active water service
accounts whether water is used or not. A water use charge may be added to the service charge
which will be computed at the applicable volume (quantity) rate.
Section 3.35 Service Connection. The tapping of a water main and the laying of pipe from the main to the
meter as located by the District, including a service saddle, corporation stop, curb stop and
meter box.
Section 3.36 Subdivision. A subdivision as defined by Section 66424 of the California Government Code.
Section 3.37 Unit of Use. The average water use of a single- family residence, which is equivalent to the
capacity of a 5/8” by ¾” meter.
Section 3.38 Untreated Water. Water which has not been treated and is not potable or considered suitable
for human consumption. Such water may not be suitable for animal consumption.

50

Pine Grove Community Service District
State Water System ID# 0310005

Section 3.39 Water Manager. The Water Manager of the District of other person designated to perform the
services or make the determinations permitted or required of the Water Manager.
Section 3.40 Water Service Rates and Charges. The water rates, charges, special taxes, fees, standby charges
or assessments and assessments adopted from time to time and amended from time to time by
the District for its water system.
Section 3.41 Water System. All of the pipelines, treatment facilities, measuring devices, rights-of-way and
other appurtenant works, facilities and properties acquired by the District for the purpose of
furnishing water service.
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